
Department of Health and Department of Family & Community Services 
Learning Management System: www.hsstraining.alaska.gov

If you do not know your password, instructions are listed below.

1ST TIME STUDENT OR FORGOTTEN PASSWORD

If you do not know employee number, 
use your email address. The system will email your employee 

number to you.

Type email address.

OR

1.

2.

LOG INTO SYSTEM

OR

Click here to create or reset your password

Employee Number, this is the same number used on your timesheet. If 
you do not know what it is: 
  1. � The system will send it to you through the Forgotten Password 

process or locate it in the employee white pages.

http://www.hsstraining.alaska.gov
https://dsgw.state.ak.us/DSG/


On the next screen, click CONTINUE and check your email

Click the hyperlink within the email

3.

4.

5.

Type in your new password. 

Passwords must be 8 characters long and include:  
1 uppercase, 1 lowercase, 1 number and 1 special character 

(special character example: !@#$%^&*)




