
Alaska Division of Public Assistance Timeliness Performance Alaska Division of Public Assistance Timeliness Performance
Percent of Timely Actions Application Decision Cycle Time (Days)

FY14 Year-to-Date by District Office  -  June 2014 FY14 Year-to-Date by District Office  -  June 2014

Food Stamps Temporary Assistance Medicaid Adult Public Assistance Cycle Time

FS Expedite Apps FS Initial Apps FS Recert Apps TA Initial Apps TA Review Apps ME Initial Apps ME Review Apps AP Initial Apps AP Review Apps FS Apps

Pct Timely Actions Pct Timely Actions Pct Timely Actions Pct Timely Actions Pct Timely Actions Pct Timely Actions Pct Timely Actions Pct Timely Actions Pct Timely Actions Cycle Time (Days)

District Office Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff

Gambell 78.5 95.5 -17.0 86.1 97.0 -10.9 83.3 99.7 -16.4 88.4 90.0 -1.6 88.3 98.0 -9.7 64.3 92.0 -27.7 78.1 92.0 -13.9 69.1 70.0 -0.9 87.1 96.0 -8.9

Muldoon 75.2 95.5 -20.3 85.8 97.0 -11.2 89.1 99.7 -10.6 90.9 90.0 0.9 94.2 98.0 -3.8 60.0 92.0 -32.0 89.3 92.0 -2.7 88.7 70.0 18.7 96.5 96.0 0.5

Mat-Su 82.7 95.5 -12.8 89.9 97.0 -7.1 93.2 99.7 -6.5 90.2 90.0 0.2 97.0 98.0 -1.0 71.1 92.0 -20.9 94.7 92.0 2.7 78.9 70.0 8.9 98.7 96.0 2.7

Central Region 80.2 95.5 -15.3 87.9 97.0 -9.1 90.9 99.7 -8.8 89.5 90.0 -0.5 94.4 98.0 -3.6 67.4 92.0 -24.6 89.9 92.0 -2.1 76.7 70.0 6.7 96.5 96.0 0.5

Bethel 83.7 95.5 -11.8 77.0 97.0 -20.0 56.9 99.7 -42.8 85.9 90.0 -4.1 77.9 98.0 -20.1 58.5 92.0 -33.5 57.3 92.0 -34.7 56.0 70.0 -14.0 51.3 96.0 -44.7

Coastal Field Off. #1 73.0 95.5 -22.5 79.6 97.0 -17.4 75.7 99.7 -24.0 83.7 90.0 -6.3 82.7 98.0 -15.3 55.5 92.0 -36.5 75.9 92.0 -16.1 65.4 70.0 -4.6 84.8 96.0 -11.2

Kenai 88.5 95.5 -7.0 89.7 97.0 -7.3 86.2 99.7 -13.5 87.7 90.0 -2.3 94.3 98.0 -3.7 64.2 92.0 -27.8 93.1 92.0 1.1 79.4 70.0 9.4 96.6 96.0 0.6

Homer 100.0 95.5 4.5 92.0 97.0 -5.0 96.6 99.7 -3.1 96.9 90.0 6.9 94.4 98.0 -3.6 91.1 92.0 -0.9 100.0 92.0 8.0 94.4 70.0 24.4 100.0 96.0 4.0

LTC, TEFRA, Waiver 90.7 95.5 -4.8 93.5 97.0 -3.5 91.3 99.7 -8.4 71.4 90.0 -18.6 97.5 98.0 -0.5 72.5 92.0 -19.5 97.9 92.0 5.9 77.3 70.0 7.3 97.3 96.0 1.3

Specialized Med Unit                            

Kodiak 98.5 95.5 3.0 97.7 97.0 0.7 90.0 99.7 -9.7 100.0 90.0 10.0 100.0 98.0 2.0 83.3 92.0 -8.7 100.0 92.0 8.0 100.0 70.0 30.0 100.0 96.0 4.0

Denali Kidcare 100.0 95.5 4.5 91.7 97.0 -5.3 100.0 99.7 0.3 100.0 90.0 10.0 100.0 98.0 2.0 69.6 92.0 -22.4 0.0 92.0 -92.0 100.0 70.0 30.0    

Coastal Field Off. #2 66.2 95.5 -29.3 76.4 97.0 -20.6 75.3 99.7 -24.4 85.3 90.0 -4.7 77.0 98.0 -21.0 57.3 92.0 -34.7 75.0 92.0 -17.0 60.7 70.0 -9.3 73.8 96.0 -22.2

Coastal Region 85.0 95.5 -10.5 84.6 97.0 -12.4 76.4 99.7 -23.3 86.8 90.0 -3.2 86.7 98.0 -11.3 66.0 92.0 -26.0 95.1 92.0 3.1 72.6 70.0 2.6 91.9 96.0 -4.1

Fairbanks NSB 87.7 95.5 -7.8 93.0 97.0 -4.0 83.7 99.7 -16.0 85.9 90.0 -4.1 92.2 98.0 -5.8 60.1 92.0 -31.9 90.2 92.0 -1.8 81.4 70.0 11.4 96.2 96.0 0.2

Fairbanks APA                100.0 92.0 8.0    0.0 70.0 -70.0    

Nome 72.6 95.5 -22.9 54.5 97.0 -42.5 73.1 99.7 -26.6 73.4 90.0 -16.6 80.7 98.0 -17.3 53.3 92.0 -38.7 78.9 92.0 -13.1 52.0 70.0 -18.0 88.5 96.0 -7.5

Northern Region 87.1 95.5 -8.4 89.0 97.0 -8.0 82.4 99.7 -17.3 82.7 90.0 -7.3 88.0 98.0 -10.0 59.4 92.0 -32.6 88.2 92.0 -3.8 77.9 70.0 7.9 95.3 96.0 -0.7

Ketchikan 89.7 95.5 -5.8 95.5 97.0 -1.5 97.3 99.7 -2.4 94.8 90.0 4.8 99.7 98.0 1.7 77.8 92.0 -14.2 97.1 92.0 5.1 81.1 70.0 11.1 99.4 96.0 3.4

Sitka 93.4 95.5 -2.1 96.2 97.0 -0.8 97.3 99.7 -2.4 100.0 90.0 10.0 97.4 98.0 -0.6 82.6 92.0 -9.4 100.0 92.0 8.0 83.2 70.0 13.2 100.0 96.0 4.0

Juneau 92.7 95.5 -2.8 96.5 97.0 -0.5 96.1 99.7 -3.6 96.2 90.0 6.2 96.4 98.0 -1.6 71.3 92.0 -20.7 94.1 92.0 2.1 80.1 70.0 10.1 97.4 96.0 1.4

Southeast Region 90.9 95.5 -4.6 95.9 97.0 -1.1 96.9 99.7 -2.8 95.7 90.0 5.7 98.7 98.0 0.7 75.9 92.0 -16.1 96.0 92.0 4.0 80.7 70.0 10.7 98.6 96.0 2.6

State 84.2 95.5 -11.3 88.4 97.0 -8.6 86.0 99.7 -13.7 88.5 90.0 -1.5 92.4 98.0 -5.6 66.4 92.0 -25.6 93.8 92.0 1.8 76.1 70.0 6.1 95.0 96.0 -1.0



Alaska Division of Public Assistance Timeliness Performance
Application Decision Cycle Time (Days) Percent of Timely Ongoing Benefit Issuance

FY14 Year-to-Date by District Office  -  June 2014 FY14 Year-to-Date by District Office  - June 2014

Cycle Time Benefit Issuance Timeliness

FS Apps TA Apps ME/Non-AP ME/AP Apps AP Apps FS Benefits TA Benefits ME Benefits AP Benefits

Cycle Time (Days) Cycle Time (Days) Cycle Time (Days) Cycle Time (Days) Cycle Time (Days) Pct Issued Timely Pct Issued Timely Pct Issued Timely Pct Issued Timely

Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff

20 17 -3 18 19 1 54 13 -41 32 52 20 35 68 33 90.6 90.0 0.6 86.0 86.0 0.0 85.9 89.0 -3.1 94.1 97.0 -2.9

13 17 4 17 19 2 45 13 -32 21 52 31 22 68 46 94.4 90.0 4.4 91.6 86.0 5.6 93.7 89.0 4.7 98.1 97.0 1.1

13 17 4 15 19 4 21 13 -8 20 52 32 29 68 39 94.1 90.0 4.1 90.8 86.0 4.8 93.7 89.0 4.7 98.0 97.0 1.0

16 17 1 16 19 3 35 13 -22 25 52 27 30 68 38 93.2 90.0 3.2 89.9 86.0 3.9 92.2 89.0 3.2 97.4 97.0 0.4

12 17 5 17 19 2 23 13 -10 23 52 29 23 68 45 84.0 90.0 -6.0 86.0 86.0 0.0 88.7 89.0 -0.3 92.1 97.0 -4.9

20 17 -3 19 19 0 38 13 -25 30 52 22 31 68 37 86.0 90.0 -4.0 85.2 86.0 -0.8 92.2 89.0 3.2 96.4 97.0 -0.6

15 17 2 14 19 5 66 13 -53 55 52 -3 33 68 35 91.7 90.0 1.7 88.6 86.0 2.6 93.4 89.0 4.4 97.5 97.0 0.5

14 17 3 7 19 12 35 13 -22 17 52 35 6 68 62 96.5 90.0 6.5 95.8 86.0 9.8 94.1 89.0 5.1    

20 17 -3 19 19 0 33 13 -20 37 52 15 35 68 33 93.5 90.0 3.5 91.0 86.0 5.0 95.6 89.0 6.6 98.0 97.0 1.0

                           

8 17 9 16 19 3 54 13 -41 22 52 30 21 68 47 91.9 90.0 1.9 89.1 86.0 3.1 85.0 89.0 -4.0 91.0 97.0 -6.0

5 17 12    52 13 -39             92.4 89.0 3.4    

22 17 -5 13 19 6 28 13 -15 32 52 20 36 68 32 87.7 90.0 -2.3 87.4 86.0 1.4 91.4 89.0 2.4 97.8 97.0 0.8

15 17 2 15 19 4 47 13 -34 38 52 14 30 68 38 88.7 90.0 -1.3 87.5 86.0 1.5 92.7 89.0 3.7 97.3 97.0 0.3

12 17 5 13 19 6 41 13 -28 20 52 32 27 68 41 91.3 90.0 1.3 89.4 86.0 3.4 91.9 89.0 2.9 97.6 97.0 0.6

                           

25 17 -8 22 19 -3 43 13 -30 43 52 9 71 68 -3 87.9 90.0 -2.1 84.0 86.0 -2.0 92.6 89.0 3.6 97.1 97.0 0.1

14 17 3 15 19 4 41 13 -28 22 52 30 29 68 39 90.9 90.0 0.9 87.8 86.0 1.8 92.0 89.0 3.0 97.6 97.0 0.6

5 17 12 8 19 11 14 13 -1 19 52 33 30 68 38 95.7 90.0 5.7 93.6 86.0 7.6 94.3 89.0 5.3 98.0 97.0 1.0

9 17 8 8 19 11 12 13 1 13 52 39 32 68 36 96.1 90.0 6.1 94.2 86.0 8.2 92.8 89.0 3.8 99.0 97.0 2.0

10 17 7 6 19 13 23 13 -10 32 52 20 37 68 31 95.1 90.0 5.1 89.6 86.0 3.6 93.3 89.0 4.3 97.8 97.0 0.8

6 17 11 13 19 6 9 13 4 22 52 30 29 68 39 95.5 90.0 5.5 92.5 86.0 6.5 93.8 89.0 4.8 97.9 97.0 0.9

12 17 5 14 19 5 17 13 -4 26 52 26 33 68 35 91.9 90.0 1.9 89.3 86.0 3.3 92.6 89.0 3.6 97.4 97.0 0.4

Decision Cycle Time is the average number of days from application date to decision date. Timely Benefit Issuance is ongoing cases whose benefits were issued by the regular run.

It only includes applications with an approval or denial decision. The Benefit Issuance report is run 45 days after the end of each month.



Alaska Division of Public Assistance Timeliness Performance Alaska Division of Public Assistance Timeliness Performance
Percent of Timely Actions Application Decision Cycle Time (Days)

FY13 Year-to-Date by District Office  -  June 2013 FY13 Year-to-Date by District Office  -  June 2013

Food Stamps Temporary Assistance Medicaid Adult Public Assistance Cycle Time

FS Expedite Apps FS Initial Apps FS Recert Apps TA Initial Apps TA Review Apps ME Initial Apps ME Review Apps AP Initial Apps AP Review Apps FS Apps

Pct Timely Actions Pct Timely Actions Pct Timely Actions Pct Timely Actions Pct Timely Actions Pct Timely Actions Pct Timely Actions Pct Timely Actions Pct Timely Actions Cycle Time (Days)

District Office Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff

Gambell 84.0 95.5 -11.5 91.6 97.0 -5.4 85.9 99.7 -13.8 89.6 90.0 -0.4 89.9 98.0 -8.1 84.4 92.0 -7.6 84.2 92.0 -7.8 68.8 70.0 -1.2 90.9 96.0 -5.1

Muldoon 73.4 95.5 -22.1 87.8 97.0 -9.2 91.2 99.7 -8.5 90.3 90.0 0.3 95.0 98.0 -3.0 83.7 92.0 -8.3 86.0 92.0 -6.0 77.9 70.0 7.9 92.3 96.0 -3.7

Mat-Su 84.2 95.5 -11.3 91.6 97.0 -5.4 91.3 99.7 -8.4 92.2 90.0 2.2 96.2 98.0 -1.8 86.5 92.0 -5.5 95.5 92.0 3.5 79.7 70.0 9.7 98.6 96.0 2.6

Central Region 83.8 95.5 -11.7 91.4 97.0 -5.6 90.2 99.7 -9.5 90.8 90.0 0.8 94.3 98.0 -3.7 85.2 92.0 -6.8 90.9 92.0 -1.1 73.4 70.0 3.4 95.8 96.0 -0.2

Bethel 85.5 95.5 -10.0 74.2 97.0 -22.8 45.9 99.7 -53.8 61.1 90.0 -28.9 87.5 98.0 -10.5 66.2 92.0 -25.8 79.5 92.0 -12.5 71.5 70.0 1.5 77.3 96.0 -18.7

Field Office #1 79.0 95.5 -16.5 92.7 97.0 -4.3 83.3 99.7 -16.4 79.6 90.0 -10.4 92.0 98.0 -6.0 71.8 92.0 -20.2 95.7 92.0 3.7 71.4 70.0 1.4 94.2 96.0 -1.8

Kenai 86.2 95.5 -9.3 93.7 97.0 -3.3 92.7 99.7 -7.0 89.6 90.0 -0.4 95.3 98.0 -2.7 80.6 92.0 -11.4 90.0 92.0 -2.0 79.2 70.0 9.2 96.2 96.0 0.2

Homer                            

LTC, TEFRA, Waiver 70.0 95.5 -25.5 88.1 97.0 -8.9 95.5 99.7 -4.2 0.0 90.0 -90.0 100.0 98.0 2.0 83.5 92.0 -8.5 96.9 92.0 4.9 78.4 70.0 8.4 97.0 96.0 1.0

Specialized Med Unit                83.3 92.0 -8.7          

Field Office #2 98.4 95.5 2.9 96.7 97.0 -0.3 97.2 99.7 -2.5 100.0 90.0 10.0 100.0 98.0 2.0 97.7 92.0 5.7 100.0 92.0 8.0 77.0 70.0 7.0 100.0 96.0 4.0

Denali Kidcare    80.0 97.0 -17.0    100.0 90.0 10.0    90.9 92.0 -1.1    100.0 70.0 30.0    

Non-CHIP DKC                100.0 92.0 8.0          

Coastal Region 85.4 95.5 -10.1 87.3 97.0 -9.7 76.2 99.7 -23.5 87.0 90.0 -3.0 94.5 98.0 -3.5 87.3 92.0 -4.7 95.9 92.0 3.9 76.1 70.0 6.1 96.0 96.0 0.0

Fairbanks NSB 93.8 95.5 -1.7 96.6 97.0 -0.4 90.2 99.7 -9.5 88.8 90.0 -1.2 93.0 98.0 -5.0 82.3 92.0 -9.7 92.4 92.0 0.4 79.6 70.0 9.6 96.8 96.0 0.8

Fairbanks APA    90.0 97.0 -7.0 77.8 99.7 -21.9 100.0 90.0 10.0    100.0 92.0 8.0 100.0 92.0 8.0 87.1 70.0 17.1 94.3 96.0 -1.7

Nome 71.2 95.5 -24.3 84.5 97.0 -12.5 87.5 99.7 -12.2 88.8 90.0 -1.2 95.1 98.0 -2.9 86.8 92.0 -5.2 92.6 92.0 0.6 85.1 70.0 15.1 95.6 96.0 -0.4

Northern Region 92.5 95.5 -3.0 95.2 97.0 -1.8 89.9 99.7 -9.8 88.8 90.0 -1.2 93.5 98.0 -4.5 83.0 92.0 -9.0 92.7 92.0 0.7 80.1 70.0 10.1 96.6 96.0 0.6

Ketchikan 91.3 95.5 -4.2 95.6 97.0 -1.4 95.1 99.7 -4.6 97.3 90.0 7.3 98.2 98.0 0.2 94.3 92.0 2.3 96.2 92.0 4.2 84.3 70.0 14.3 99.3 96.0 3.3

Sitka 96.6 95.5 1.1 99.4 97.0 2.4 99.7 99.7 0.0 98.1 90.0 8.1 100.0 98.0 2.0 96.6 92.0 4.6 98.0 92.0 6.0 78.4 70.0 8.4 99.1 96.0 3.1

Juneau 91.7 95.5 -3.8 96.6 97.0 -0.4 98.5 99.7 -1.2 94.4 90.0 4.4 95.9 98.0 -2.1 87.0 92.0 -5.0 90.2 92.0 -1.8 83.3 70.0 13.3 98.9 96.0 2.9

Southeast Region 91.9 95.5 -3.6 96.5 97.0 -0.5 97.2 99.7 -2.5 96.6 90.0 6.6 97.7 98.0 -0.3 92.5 92.0 0.5 94.3 92.0 2.3 83.0 70.0 13.0 99.1 96.0 3.1

State 87.2 95.5 -8.3 92.0 97.0 -5.0 87.7 99.7 -12.0 90.6 90.0 0.6 94.5 98.0 -3.5 86.7 92.0 -5.3 94.6 92.0 2.6 76.3 70.0 6.3 96.4 96.0 0.4



Alaska Division of Public Assistance Timeliness Performance
Application Decision Cycle Time (Days) Percent of Timely Ongoing Benefit Issuance

FY13 Year-to-Date by District Office  -  June 2013 FY13 Year-to-Date by District Office  - June 2013

Cycle Time Benefit Issuance Timeliness

FS Apps TA Apps ME/Non-AP ME/AP Apps AP Apps FS Benefits TA Benefits ME Benefits AP Benefits

Cycle Time (Days) Cycle Time (Days) Cycle Time (Days) Cycle Time (Days) Cycle Time (Days) Pct Issued Timely Pct Issued Timely Pct Issued Timely Pct Issued Timely

Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff Perf Tgt Diff

12 17 5 13 19 6 15 13 -2 29 52 23 39 68 29 91.1 90.0 1.1 88.4 86.0 2.4 91.1 89.0 2.1 95.3 97.0 -1.7

10 17 7 13 19 6 14 13 -1 28 52 24 29 68 39 92.8 90.0 2.8 91.6 86.0 5.6 96.3 89.0 7.3 97.4 97.0 0.4

11 17 6 12 19 7 15 13 -2 25 52 27 33 68 35 93.9 90.0 3.9 91.6 86.0 5.6 96.1 89.0 7.1 97.8 97.0 0.8

11 17 6 13 19 6 15 13 -2 27 52 25 36 68 32 93.0 90.0 3.0 90.8 86.0 4.8 95.0 89.0 6.0 97.1 97.0 0.1

23 17 -6 28 19 -9 27 13 -14 26 52 26 26 68 42 83.4 90.0 -6.6 83.7 86.0 -2.3 91.2 89.0 2.2 92.8 97.0 -4.2

20 17 -3 20 19 -1 22 13 -9 30 52 22 30 68 38 90.3 90.0 0.3 89.5 86.0 3.5 95.2 89.0 6.2 95.8 97.0 -1.2

15 17 2 15 19 4 18 13 -5 37 52 15 40 68 28 93.4 90.0 3.4 90.0 86.0 4.0 95.4 89.0 6.4 97.1 97.0 0.1

8 17 9 8 19 11 9 13 4 8 52 44 9 68 59 98.3 90.0 8.3    93.2 89.0 4.2 96.6 97.0 -0.4

24 17 -7 19 19 0 29 13 -16 24 52 28 41 68 27 96.1 90.0 6.1 91.5 86.0 5.5 96.1 89.0 7.1 98.0 97.0 1.0

         11 52 41                

10 17 7 9 19 10 10 13 3 14 52 38 16 68 52 94.6 90.0 4.6 88.8 86.0 2.8 92.8 89.0 3.8 91.8 97.0 -5.2

10 17 7 5 19 14 18 13 -5 15 52 37 19 68 49       91.7 89.0 2.7    

25 17 -8 21 19 -2 28 13 -15 15 52 37 16 68 52 92.2 90.0 2.2 77.8 86.0 -8.2 91.0 89.0 2.0 92.6 97.0 -4.4

18 17 -1 15 19 4 19 13 -6 27 52 25 33 68 35 90.2 90.0 0.2 89.7 86.0 3.7 93.0 89.0 4.0 97.2 97.0 0.2

11 17 6 14 19 5 17 13 -4 22 52 30 26 68 42 93.8 90.0 3.8 91.0 86.0 5.0 95.5 89.0 6.5 96.4 97.0 -0.6

17 17 0 8 19 11 11 13 2 19 52 33 21 68 47 97.7 90.0 7.7    98.7 89.0 9.7 98.6 97.0 1.6

18 17 -1 18 19 1 21 13 -8 21 52 31 25 68 43 92.6 90.0 2.6 90.0 86.0 4.0 94.8 89.0 5.8 92.4 97.0 -4.6

12 17 5 14 19 5 18 13 -5 22 52 30 26 68 42 93.7 90.0 3.7 90.7 86.0 4.7 95.5 89.0 6.5 96.3 97.0 -0.7

6 17 11 8 19 11 9 13 4 22 52 30 26 68 42 96.4 90.0 6.4 92.9 86.0 6.9 95.8 89.0 6.8 97.9 97.0 0.9

5 17 12 5 19 14 6 13 7 15 52 37 34 68 34 97.0 90.0 7.0 95.1 86.0 9.1 95.6 89.0 6.6 97.2 97.0 0.2

8 17 9 23 19 -4 10 13 3 25 52 27 30 68 38 96.8 90.0 6.8 91.1 86.0 5.1 96.6 89.0 7.6 98.0 97.0 1.0

6 17 11 13 19 6 9 13 4 22 52 30 29 68 39 96.6 90.0 6.6 92.6 86.0 6.6 96.4 89.0 7.4 97.8 97.0 0.8

12 17 5 14 19 5 17 13 -4 26 52 26 33 68 35 93.0 90.0 3.0 90.8 86.0 4.8 94.0 89.0 5.0 97.1 97.0 0.1

Decision Cycle Time is the average number of days from application date to decision date. Timely Benefit Issuance is ongoing cases whose benefits were issued by the regular run.

It only includes applications with an approval or denial decision. The Benefit Issuance report is run 45 days after the end of each month.


