FY10 FINAL

Copy last month's s

Alaska Division of Public Assistance Timeliness Performance

Percent of Timely Actions

FY10 Year-to-Date by District Office - June 2010
heet and paste values over last month's version to remove formula references.

Food Stamps Temporary Assistance Medicaid Adult Public Assistance

FS Expedite Apps FS Initial Apps FS Recert Apps TA Initial Apps TA Review Apps ME Initial Apps ME Review Apps AP Initial Apps AP Review Apps

Pct Timely Actions Pct Timely Actions | Pct Timely Actions | Pct Timely Actions | Pct Timely Actions | Pct Timely Actions | Pct Timely Actions | Pct Timely Actions | Pct Timely Actions
District Office Perf Tgt | Diff | Perf | Tgt | Diff | Perf | Tgt | Diff | Perf | Tgt | Diff | Perf | Tgt | Diff | Perf | Tgt | Diff | Perf | Tgt | Diff | Perf = Tgt | Diff | Perf | Tgt | Diff
Central APA 77.0 955  -185| 76.0 | 97.0 | -21.0| 82.8 | 99.7 | -16.9| 67.9 | 90.0 | -22.1 | 875 | 98.0 | -10.5| 73.8 | 920 | -182| 841 | 920 | -79 | 314 | 70.0  -38.6| 92.2  96.0 -3.8
Gambell 85.4 955 | -10.1| 854 | 970 | -11.6| 776 | 99.7 | -22.1| 729 | 90.0 | -17.1| 856 | 98.0 | -124| 71.8 | 920 | -20.2 | 82.0 | 920 | -10.0| 58.2 | 70.0 | -11.8| 926 | 96.0 | -3.4
Muldoon 82.2 955  -13.3| 86.3 | 97.0 | -10.7 | 76.4 | 99.7 | -23.3 | 71.1 | 90.0 | -189( 91.9 | 980 | -6.1 | 68.9 | 920 | -23.1| 824 | 920  -9.6 | 585  70.0 -11.5| 98.2 96.0 2.2
Mat-Su 85.8 955 | -9.7 | 86.8 | 97.0  -10.2| 84.4 | 99.7 | -15.3| 67.7 | 90.0 | -22.3| 95.8 | 98.0 | -2.2 | 70.7 | 92.0 -21.3| 87.0 | 920 | -5.0 | 69.7 | 70.0 = -0.3 [ 99.0 | 96.0 | 3.0
Mat-Su APA 85.3 955 | -10.2| 85.6 | 97.0 | -11.4| 91.7 | 99.7 | -80 | 79.2 | 90.0 | -10.8 | 96.4 | 980 | -1.6 | 86.3 | 920 -5.7 | 98.6 A 92.0 6.6 39.6 | 70.0 | -30.4 | 98.7 | 96.0 2.7
Central Region 85.2 955 | -10.3| 858 | 970 | -11.2| 819 | 99.7 | -17.8] 70.3 | 90.0 | -19.7] 93.1 | 980 | 49 | 714 | 920 | -206| 86.9 | 920 | -51 | 552 | 70.0 | -148] 954 | 96.0 | -0.6
Bethel 92.4 955 | -31 | 898 | 970 | -7.2 | 87.7 | 99.7 | -12.0 854 | 920 | 6.6 | 851 | 920 | -6.9
Field Office 89.3 955 | -6.2 | 927 | 970 | -43 | 89.6 | 99.7 | -10.1 | 755 | 90.0 | -145| 89.2 | 980 | -88 | 749 | 920 | -17.1| 82.1 | 920  -9.9 | 100.0 70.0 @ 30.0
Kenai 94.2 955 | -1.3 ]| 948 | 970 | -22 | 957 | 99.7 | -40 | 832 | 90.0 | -6.8 | 98.1 | 98.0 0.1 739 | 920 | -18.1] 92.1 | 92.0 0.1 53.6 | 70.0 | -16.4] 97.9 | 96.0 1.9
Kotzebue
Nome 85.1 955 | -10.4] 91.7 | 97.0 | -53 | 849 | 99.7 | -14.8] 90.7 | 90.0 0.7 87.1 | 980 | -109| 826 | 920 | -94 | 727 | 92.0 | -19.3
LTC, TEFRA, Waiverl 75.0 955 | -20.5( 90.1 | 97.0 | -6.9 | 95,5 | 99.7 | -4.2 [100.0| 90.0 | 10.0 75.8 | 92.0 | -16.2 | 95.8 | 92.0 3.8 679 | 70.0 | -2.1 | 944 | 96.0 | -1.6
Specialized Med Unit] 100.0| 97.0 | 3.0 90.5 | 920 | -15 | 93.3 | 92.0 | 1.3 |100.0 70.0 | 30.0
Kenai SSU 100.0 | 97.0 3.0 100.0 | 70.0 | 30.0
Nome SSU
JDO SSU 100.0 | 97.0 3.0
Coastal SSU 100.0 97.0 | 3.0 0.0 | 92.0 | -92.0
Coastal Region 92.4 955 | -31 ] 923 | 970 | 47 | 906 | 99.7 | -9.1 | 836 | 90.0 | -6.4 | 93.2 | 98.0 | -48 | 779 | 920 | -141| 948 | 92.0 2.8 629 | 70.0 | -7.1 | 95.2 | 96.0 | -0.8
Fairbanks NSB 97.9 95.5 2.4 93.1 | 97.0 -39 | 959 | 99.7 | -3.8 | 77.8 | 90.0 | -12.2 | 98.9 | 98.0 0.9 66.0  92.0 -26.0| 875 | 920 -45 | 65.2 | 70.0 | -4.8 [100.0| 96.0 | 4.0
Fairbanks Rural 95.0 955 | -05 | 915 970 -55 | 951 | 99.7 | -4.6 | 63.1 | 90.0 | -26.9| 97.4 98.0 | -0.6 | 69.8 | 92.0 -22.2|100.0 920 | 80 | 629 | 700 | -7.1
Fairbanks APA 98.6 95.5 3.1 91.8 970  -52 | 940 | 99.7 | -5.7 | 828 | 90.0 | -7.2 | 97.6 | 98.0 | -04 | 57.2 | 920 | -348| 91.3 | 920 | -0.7 | 52.8 | 70.0  -17.2| 96.9 @ 96.0 0.9
Northern Region 97.1 95.5 1.6 925 | 970 | 45| 953 | 99.7 | -44 | 747 | 90.0 | -15.3 | 98.4 | 98.0 0.4 645 | 920 | -275] 91.2 | 920 | -0.8 | 55.3 | 70.0 | -14.7 | 96.9 | 96.0 0.9
Juneau DO 63.6 | 70.0 | -6.4
Ketchikan 97.0 955 | 15 | 969 | 970  -0.1 | 98.7 | 99.7 | -1.0 | 89.0 | 90.0 | -1.0 | 98.0 98.0 | 0.0 | 883 | 920 -3.7 | 93.7 | 920 | 1.7 | 621 | 700 -79 | 984 | 96.0 | 24
Sitka 98.1 95.5 2.6 98.9 97.0 1.9 98.7 | 99.7 | -1.0 {100.0| 90.0 | 10.0 | 100.0| 98.0 2.0 89.2 | 92.0 | -2.8 [100.0| 92.0 8.0 70.2 | 70.0 0.2 99.5  96.0 3.5
Southeast APA 89.7 955 | -5.8 | 875 | 97.0 | -95 | 950 | 99.7 | -4.7 | 76.2 | 90.0 | -13.8| 97.4 A 98.0 | -0.6 | 78.6 | 92.0 -13.4| 69.9 | 920 | -22.1| 669 | 70.0 -3.1 [ 96.0 | 96.0 | 0.0
Southeast Region 96.7 95.5 1.2 96.0 | 970 | -1.0 | 983 | 99.7 | -1.4 | 88.3 | 90.0 | -1.7 | 98.2 | 98.0 0.2 86.4 | 920 -56 | 857 | 920 | -6.3 | 65.3 | 70.0 | -4.7 | 97.8 | 96.0 1.8
[Denali Kidcare | | [ 10007 97.0 3.0 | | | [ 00 [ 90.0 -90.0] | [ 8431 92.0 | 7.7 [ 50.0 | 92.0 [ -42.0] 100.0] 70.0 | 30.0 | | |
|State 90.2 ‘ 95.5 ‘ -5.3 | 89.3 ‘ 97.0 ‘ -7.7 | 87.4 ‘ 99.7 ‘ —12.3| 75.1 ‘ 90.0 ‘ —14.9| 94.0 ‘ 98.0 ‘ -4.0 | 79.5 ‘ 92.0 ‘ —12.5| 92.1 ‘ 92.0 ‘ 0.1 | 58.3 ‘ 70.0 ‘ —11.7| 95.8 ‘ 96.0 ‘ -0.2 |
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FY10 FINAL

Copy last month's s

Alaska Division of Public Assistance Timeliness Performance

Application Decision Cycle Time (Days)
FY10 Year-to-Date by District Office - June 2010

Percent of Timely Ongoing Benefit Issuance
FY10 Year-to-Date by District Office - June 2010

Cycle Time Benefit Issuance Timeliness
FS Apps TA Apps ME/Non-AP ME/AP Apps AP Apps FS Benefits TA Benefits ME Benefits AP Bengefits

Cycle Time (Days) | Cycle Time (Days) | Cycle Time (Days) | Cycle Time (Days) Cycle Time (Days) Pct Issued Timely Pct Issued Timely Pct Issued Timely Pct Issued Timely
District Office Perf | Tgt | Diff | Perf = Tgt @ Diff [ Perf | Tgt | Diff | Perf = Tgt | Diff | Perf | Tgt Diff | Perf | Tgt | Diff | Perf | Tgt | Diff | Perf = Tgt | Diff | Perf | Tgt | Diff
Central APA 24 17 -7 26 19 -7 28 13 -15 95 52 -43 | 113 68 -45 89.5 | 90.0 | -05 | 895 | 86.0 35 | 942 890 | 52 | 946 | 970  -24
Gambell 15 17 2 22 19 -3 25 13 -12 47 52 5 45 68 23 88.3 | 90.0 -1.7 | 866 | 86.0 06 | 91.8 89.0 | 2.8 | 949 | 97.0 | -2.1
Muldoon 22 17 -5 24 19 -5 27 13 -14 50 52 2 45 68 23 858 | 90.0  -42 | 822 | 86.0 -3.8 | 89.7 890 | 0.7 [ 96.7 | 97.0 | -0.3
Mat-Su 18 17 -1 25 19 -6 25 13 -12 26 52 26 28 68 40 87.7 | 90.0  -2.3 | 864 | 86.0 04 | 879 890  -1.1 | 97.0 97.0 /| 0.0
Mat-Su APA 13 17 4 19 19 0 21 13 -8 130 52 -78 | 160 68 -92 93.8 | 90.0 | 38 | 90.3 | 86.0 43 | 965 890 75 [ 972 97.0 | 0.2
Central Region 17 17 24 19 -5 25 13 -12 56 52 -4 60 68 8 883 | 90.0 -1.7 | 851 | 86.0 -09 | 916 890 | 26 | 958 | 97.0  -1.2
Bethel 18 17 -1 12 19 7 21 13 -8 14 52 38 879 | 90.0  -2.1 | 933 | 8.0 73 | 879 890  -11
Field Office 21 17 -4 20 19 -1 21 13 -8 14 52 38 14 68 54 86.6 | 90.0 -34 | 814 | 86.0 -4.6 | 863  89.0 | -2.7 [ 95.0 | 97.0 | -2.0
Kenai 20 17 -3 20 19 -1 22 13 -9 81 52 -29 76 68 -8 90.1 | 90.0 0.1 | 87.0 | 8.0 10 | 91.7 89.0 | 2.7 | 96.4 | 97.0 | -0.6
Kotzebue
Nome 17 17 0 16 19 3 21 13 -8 33 52 19 9 68 59 88.1 | 90.0  -19 | 858 | 86.0 -0.2 | 889 89.0  -0.1
LTC, TEFRA, Waiver 24 17 -7 7 19 12 40 13 -27 27 52 25 28 68 40 919 | 90.0 | 19 | 80.0 | 86.0 -6.0 | 957 890 6.7 [ 97.3  97.0 | 0.3
Specialized Med Unit] 1 13 12 12 52 40 21 68 47 93.8 | 89.0 | 4.8
Kenai SSU 23 17 -6 24 52 28 24 68 44
Nome SSU
JDO SSU 32 19 -13
Coastal SSU 37 17 -20 43 13 -30 66.7 | 90.0  -23.3
Coastal Region 20 17 -3 19 19 0 20 13 -7 39 52 13 44 68 24 88.9 | 90.0  -1.1 | 860 8.0 00 | 900 890 1.0 (971 970 | 0.1
Fairbanks NSB 17 17 0 23 19 -4 26 13 -13 41 52 11 30 68 38 89.4 | 90.0 | -06 | 86.0 | 86.0 | 0.0 | 87.6  89.0 | -14 | 824 | 97.0 | -14.6
Fairbanks Rural 21 17 -4 29 19 -10 26 13 -13 25 52 27 31 68 37 885 | 90.0 -15 | 80.8 | 86.0 -52 | 832 890 | -08 (875 | 970 -95
Fairbanks APA 20 17 -3 20 19 -1 28 13 -15 67 52 -15 67 68 1 944 | 90.0 | 44 | 929 8.0 69 | 962 890 | 7.2 [ 964 | 97.0 | -0.6
Northern Region 19 17 -2 25 19 -6 26 13 -13 60 52 -8 58 68 10 905 | 90.0 05 | 865 | 86.0 05 | 935 89.0 | 45 | 963 | 97.0 | -0.7
Juneau DO 10 17 7 6 13 7 23 52 29 23 68 45
Ketchikan 14 17 3 17 19 2 17 13 -4 46 52 6 50 68 18 928 | 90.0 28 | 884 | 86.0 24 | 916 890 26 | 971 970 | 0.1
Sitka 11 17 6 11 19 8 13 13 0 60 52 -8 50 68 18 944 | 90.0 | 44 | 930  86.0 7.0 | 947 890 57 | 974 970 | 04
Southeast APA 17 17 0 21 19 -2 21 13 -8 66 52 -14 83 68 -15 936 | 90.0 36 | 885 | 86.0 25 | 953  89.0 | 6.3 | 96.1 | 97.0 | -0.9
Southeast Region 15 17 2 17 19 2 17 13 -4 56 52 -4 63 68 5 932 | 900 32 | 891 8.0 31 | 931 890 | 41 (968 | 970  -0.2
[Denali Kidcare [ 22 [ 17 ] 5 [ 23 ] 19 | 4 [ 19 [ 13 ] 6 ] 7 [ 52 ] 45 ] 7 | 68 61 | | [ | | [ 883 ] 89.0] -0.7 | | | |
|State | 18 ‘ 17 ‘ -1 | 23 ‘ 19 ‘ -4 | 22 ‘ 13 ‘ -9 | 50 ‘ 52 ‘ 2 | 55 ‘ 68 ‘ 13 89.4 ‘ 90.0 ‘ -0.6 | 85.7 ‘ 86.0 ‘ -0.3 | 90.9 ‘ 89.0 ‘ 1.9 | 96.4 ‘ 97.0 ‘ -0.6 |

Decision Cycle Time is the average number of days from application date to decision date.
It only includes applications with an approval or denial decision.

Timely Benefit Issuance is ongoing cases whose benefits were issued by the regular run.
The Benefit Issuance report is run 45 days after the end of each month.
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Alaska Division of Public Assistance Timeliness Performance

FY11 FINAL Percent of Timely Actions
FY11 Year-to-Date by District Office - June 2011
Food Stamps Temporary Assistance Medicaid Adult Public Assistance

FS Expedite Apps FS Initial Apps FS Recert Apps TA Initial Apps TA Review Apps ME Initial Apps ME Review Apps AP Initial Apps AP Review Apps

Pct Timely Actions Pct Timely Actions | Pct Timely Actions | Pct Timely Actions | Pct Timely Actions | Pct Timely Actions | Pct Timely Actions | Pct Timely Actions | Pct Timely Actions
District Office Perf Tgt | Diff | Perf | Tgt | Diff | Perf | Tgt | Diff | Perf | Tgt | Diff | Perf | Tgt | Diff | Perf | Tgt | Diff | Perf | Tgt | Diff | Perf = Tgt | Diff | Perf | Tgt | Diff
Central APA 66.7 | 90.0 -23.3 95.7 | 92.0 3.7 100.0 | 70.0 | 30.0
Gambell 90.2 955 | -53 | 940 | 970 -30 | 814 | 99.7 -18.3| 86.0 | 90.0 | -4.0 | 843 | 98.0 | -13.7| 83.7 | 920 | -83 | 848 920  -7.2 [ 66.4  70.0 | -3.6 | 857 | 96.0 | -10.3
Muldoon 92.6 955 -29 | 955 | 970 | -15 | 865 | 99.7 | -13.2( 87.1 | 90.0 | -29 [ 86.6 | 98.0 | -11.4| 856 | 920 | -6.4 | 89.2 | 920 | -28 | 684 | 700  -16 | 89.6 96.0 -6.4
Mat-Su 91.2 955 | -43 | 963 | 97.0 -0.7 | 90.0 | 99.7 | -9.7 | 954 | 900 | 54 | 972 | 980  -08 | 91.2 | 920 -08 | 959 920 | 39 | 784 700 | 84 | 985 | 96.0 | 25
Mat-Su APA 100.0 | 92.0 8.0 40.0 | 70.0 | -30.0] 0.0 96.0 | -96.0
Central Region 91.0 955 | 45| 952 | 970  -18 | 86.4 | 99.7 | -13.3| 89.5 | 90.0 | -05 | 89.8 | 980 -82 | 86.7 | 920 -53 | 89.2 | 920  -28 [ 695 | 70.0 -05 | 914 | 96.0 -4.6
Bethel 94.3 955 | -1.2 | 957 | 97.0  -1.3 | 93.3 | 99.7 | -6.4 | 100.0 | 90.0 | 10.0 923 | 920 0.3 | 950 920 3.0
Field Office 93.1 955 | -24 | 965 | 97.0 | -05 | 92.6 | 99.7 | -7.1 | 91.9 | 90.0 1.9 954 | 980 -26 | 871 | 920 | -49 | 885 | 920 | -35 [ 77.9 | 70.0 7.9 ]100.0| 96.0 | 4.0
Kenai 97.4 955 | 19 | 968 | 970  -0.2 [ 969 | 99.7 | -2.8 | 87.3 | 90.0 | -2.7 | 99.1 1 980 | 1.1 | 819 | 920 -10.1| 984 | 920 | 6.4 | 61.0 70.0 -9.0 [ 99.2 | 96.0 | 3.2
Kotzebue
Nome 94.7 955 | -08 | 97.3 | 970 | 03 | 942 | 99.7 | -55 | 96.2 | 90.0 | 6.2 | 957 | 980  -2.3 | 91.0 | 920 | -1.0 | 86.4 | 920 | -5.6 | 100.0| 70.0 30.0
LTC, TEFRA, Waiver| 94.4 955 | -1.1 | 961 | 97.0 | -0.9 | 93.6 | 99.7 | -6.1 80.0 | 92.0 | -12.0| 95.9 | 92.0 3.9 73.2 | 70.0 3.2 95.0 | 96.0  -1.0
Specialized Med Unit] 97.3 | 92.0 | 53 [100.0 92.0 | 8.0
Kenai SSU
Nome SSU
JDO SSU
Coastal SSU 0.0 | 70.0 | -70.0
Coastal Region 95.6 95.5 0.1 96.4 | 970 | -06 | 942 | 99.7 | -55 | 90.6 | 90.0 0.6 97.2 | 98.0  -0.8 ( 844 | 920 | -7.6 | 958 | 92.0 3.8 69.0 | 70.0 | -1.0 | 95.9 | 96.0 | -0.1
Fairbanks NSB 98.0 95.5 2.5 98.0 97.0 1.0 97.3 | 99.7 | -2.4 | 90.9 | 90.0 0.9 99.2  98.0 1.2 879 920  -41 | 88.0 | 920 | -40 | 78.8 | 70.0 8.8 99.0 96.0 3.0
Fairbanks Rural 95.8 95.5 0.3 969 | 970 | -0.1 | 953 | 99.7 | -44 | 750 | 90.0 -150] 978 | 980 | -0.2 | 76.1 | 920 | -159] 80.0 | 920 | -120]| 741 | 70.0 | 4.1
Fairbanks APA 96.1 95.5 0.6 948 970  -22 | 965 | 99.7 | -3.2 | 833 | 90.0 | -6.7 [ 925 | 98.0 | -55 | 66.7 | 92.0 | -25.3| 90.3 | 920 | -1.7 | 61.1 A 70.0 -89 | 98.4  096.0 2.4
Northern Region 97.8 955 | 23 | 978 | 970 08 [ 971 | 99.7  -26 | 887 | 90.0 | -1.3 | 982 980 | 0.2 | 84.1 | 920 -7.9 | 893 | 920 | -2.7 | 69.0 | 700 -1.0 [ 98.6 | 96.0 | 2.6

0.0 99.7 | -99.7 75.0 | 92.0  -17.0 100.0 | 70.0 | 30.0

Ketchikan 96.7 95.5 1.2 97.7 | 97.0 0.7 99.0 | 99.7 | -0.7 | 97.3 | 90.0 7.3 98.2 | 98.0 0.2 92.3 | 92.0 0.3 856 | 920 | 6.4 | 77.1 | 70.0 7.1 99.5 | 96.0 35
Sitka 98.9 95.5 3.4 99.5 97.0 2.5 98.9 | 99.7 | -0.8 | 96.2 | 90.0 6.2 | 100.0| 98.0 2.0 93.2  92.0 1.2 93.2  92.0 1.2 83.0 | 70.0 | 13.0 | 98.8 | 96.0 2.8
Juneau 94.3 955 | -1.2 | 953 | 97.0  -1.7 | 97.7 | 99.7 | -2.0 | 945 | 90.0 | 4.5 [100.0| 98.0 2.0 | 89.0 | 920 -3.0 | 882 920 | -38 [ 80.6 70.0 | 10.6 | 99.2 | 96.0 | 3.2
Southeast Region 97.0 95.5 15 97.6 | 97.0 0.6 98.9 | 99.7 | -0.8 | 96.6 | 90.0 6.6 98.6 | 98.0 0.6 914 920  -06 | 881 | 92.0 | -39 | 79.6 | 70.0 9.6 99.2  96.0 3.2
[Denali Kidcare | | [ 10007 97.0 3.0 | | | [ 50.0 1 90.0 ' -40.0] | | [ 96.0 1 92.0 4.0 | | | [ 66.7 1 70.0  -3.3 ] | | |
|State 95.4 ‘ 95.5 ‘ -0.1 | 96.1 ‘ 97.0 ‘ -0.9 | 91.2 ‘ 99.7 ‘ -8.5 | 90.1 ‘ 90.0 ‘ 0.1 | 92.0 ‘ 98.0 ‘ -6.0 | 90.8 ‘ 92.0 ‘ -1.2 | 93.5 ‘ 92.0 ‘ 15 | 70.4 ‘ 70.0 ‘ 0.4 | 94.5 ‘ 96.0 ‘ -1.5 |
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Alaska Division of Public Assistance Timeliness Performance

FY11 FINAL Application Decision Cycle Time (Days) Percent of Timely Ongoing Benefit Issuance
FY11 Year-to-Date by District Office - June 2011 FY11 Year-to-Date by District Office - June 2011
Cycle Time Benefit Issuance Timeliness
FS Apps TA Apps ME/Non-AP ME/AP Apps AP Apps FS Benefits TA Benefits ME Benefits AP Bengefits

Cycle Time (Days) | Cycle Time (Days) | Cycle Time (Days) | Cycle Time (Days) Cycle Time (Days) Pct Issued Timely Pct Issued Timely Pct Issued Timely Pct Issued Timely
District Office Perf | Tgt | Diff | Perf = Tgt @ Diff [ Perf | Tgt | Diff | Perf = Tgt | Diff | Perf | Tgt Diff | Perf | Tgt | Diff | Perf | Tgt | Diff | Perf = Tgt | Diff | Perf | Tgt | Diff
Central APA 7 17 10 77 19 -58 7 13 6 6 52 46 11 68 57 66.7 | 89.0  -22.3
Gambell 10 17 7 13 19 6 14 13 -1 39 52 13 47 68 21 924 | 90.0 24 | 896 | 86.0 36 | 93.8 890 | 48 | 958 | 97.0 | -1.2
Muldoon 9 17 8 12 19 7 14 13 -1 50 52 2 56 68 12 91.0 | 90.0 1.0 87.5  86.0 1.5 92.8 | 89.0 3.8 96.4  97.0 -0.6
Mat-Su 8 17 9 8 19 11 11 13 2 35 52 17 48 68 20 939 | 90.0 39 | 926 | 86.0 6.6 | 952 890 6.2 [ 974 97.0 | 04
Mat-Su APA 7 17 10 135 52 -83 267 68 -199
Central Region 9 17 8 11 19 8 13 13 0 40 52 12 49 68 19 929 | 90.0 | 29 | 90.0 | 86.0 40 | 942 890 | 52 (965 | 97.0 | -05
Bethel 13 17 4 13 19 6 15 13 -2 20 52 32 90.7 | 90.0 | 0.7 | 81.3 | 86.0 | -48 | 91.8  89.0 238
Field Office 14 17 3 13 19 6 15 13 -2 15 52 37 47 68 21 89.8 | 90.0 | -0.2 | 86.6 | 86.0 0.6 89.8 | 89.0 0.8
Kenai 12 17 5 14 19 5 14 13 -1 55 52 -3 57 68 11 91.8 @ 90.0 1.8 88.4 | 86.0 2.4 94.2 | 89.0 5.2 96.8  97.0 -0.2
Kotzebue 6 17 11 1 52 51
Nome 9 17 8 8 19 11 11 13 2 14 52 38 17 68 51 933 | 900 33 | 891 86.0 31 |932 890 42
LTC, TEFRA, Waiver| 21 17 -4 14 19 5 25 13 -12 30 52 22 29 68 39 94.0 @ 90.0 4.0 95.9 | 89.0 6.9 97.5  97.0 0.5
Specialized Med Unit] 6 52 46 96.4 | 89.0 | 7.4
Kenai SSU 1 17 16 1 52 51 1 68 67
Nome SSU
JDO SSU
Coastal SSU
Coastal Region 14 17 3 12 19 7 12 13 1 34 52 18 39 68 29 91.5 | 90.0 1.5 88.2 | 86.0 2.2 92.3 | 89.0 3.3 97.4 | 97.0 0.4
Fairbanks NSB 9 17 8 11 19 8 13 13 0 27 52 25 31 68 37 93.7 | 90.0 3.7 90.0 @ 86.0 4.0 93.8 | 89.0 4.8 97.0 | 97.0 0.0
Fairbanks Rural 13 17 4 18 19 1 20 13 -7 19 52 33 15 68 53 90.4 | 90.0 0.4 87.2 | 86.0 1.2 91.2  89.0 2.2 824 970  -14.6
Fairbanks APA 17 17 0 39 19 -20 26 13 -13 56 52 -4 55 68 13 95.3 | 90.0 5.3 93.4 | 86.0 7.4 97.0 @ 89.0 8.0 96.7 97.0 -0.3
Northern Region 10 17 7 12 19 7 14 13 -1 39 52 13 42 68 26 935 | 900 35 | 901 860 41 | 946 890 | 56 (968 | 97.0  -0.2

4 17 13 8 19 11 11 13 2 1 52 51
Ketchikan 5 17 12 7 19 12 8 13 5 40 52 12 46 68 22 95.7 | 90.0 5.7 92.8 @ 86.0 6.8 945 | 89.0 5.5 97.7 | 97.0 0.7
Sitka 5 17 12 5 19 14 8 13 5 22 52 30 34 68 34 95.5 | 90.0 5.5 91.5  86.0 5.5 96.0 @ 89.0 7.0 97.8 | 97.0 0.8
Juneau 9 17 8 10 19 9 13 13 0 32 52 20 35 68 33 96.9 | 90.0 6.9 | 964 | 86.0 104 | 971 89.0 81 | 979 97.0 | 0.9
Southeast Region 6 17 11 8 19 11 10 13 3 33 52 19 39 68 29 95.8 | 90.0 5.8 929 | 86.0 6.9 95.2 | 89.0 6.2 97.8 | 97.0 0.8
[Denali Kidcare [ 7 717 0 120 20 19 ] 9 J 112 | 13 2 | 7 [ 52 ] 45 [ 1 | 68 | 67 | | [ | | [ 910 [ 89.0 20 | | | |
|State | 10 ‘ 17 ‘ 7 | 11 ‘ 19 ‘ 8 | 12 ‘ 13 ‘ 1 | 37 ‘ 52 ‘ 15 | 45 ‘ 68 ‘ 23 93.0 ‘ 90.0 ‘ 3.0 | 90.0 ‘ 86.0 ‘ 4.0 | 93.2 ‘ 89.0 ‘ 4.2 | 97.0 ‘ 97.0 ‘ 0.0 |
Decision Cycle Time is the average number of days from application date to decision date. Timely Benefit Issuance is ongoing cases whose benefits were issued by the regular run.
It only includes applications with an approval or denial decision. The Benefit Issuance report is run 45 days after the end of each month.
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