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Discovery Services Referral Checklist
	Client Name and ID#:
	POC Name:

	CM Name:
	POC Phone:

	Referral Date:
	POC E-mail:


The following has been completed and documentation verified by the Work Services Case Manager:
	X
	Eligibility prerequisites – The following must be completed: 

	
	Employability Assessment (EPI, Family Network, Weekly Routines/Calendar)

	
	Family Self-Sufficiency Plan (FSSP)

	
	Family Support Team and IFSSP established, if needed and appropriate

	X
	Initial identification – Discovery must be beneficial to client and he/she must meet at least 1 of the following: 

	
	Personal or family issues that cause inability to consistently carry out required job tasks, schedules or duties 
(ex: client has significant medical condition or child has a disability)

	
	Scattered employment
(ex: gaps, multiple changes, focus of type/field of work) 

	
	Chronic history of work dissatisfaction
(ex: may be shown by history of work termination or job quit) 

	
	Work interests unclear
(ex: client may express confusion about direction of job pursuit, or a lack of motivation to move toward employment)

	
	Specific work challenges/needs must be identified
(ex: distracted by noises, has negative reaction to busy work settings, requires varied or flexible work hours) 

	
	Skills appear limited, unclear or the client performs inconsistently
(ex: limited work history, or employer evaluation is poor)


	Referral is based on the following criteria identified - 

	


	DSC Response/Comment:


	Final Determination:
	Date:

	Assigned Discovery Specialist:
	Date:

	DSC Signature:
	Date:


Procedures and timelines for submitting this form to the Discovery Services Coordinator (DSC):
Step 1 – Complete this form and submit to Regional POC or designated individual.
Step 2 – POC or assigned staff submits form to DSC within 5 business days of the referral date on Checklist.

Step 3 – After DSC informs CM and POC of referral approval/denial, CM must recommend Discovery services to client at his/her next appointment.
Step 4 – On the date the client incorporates Discovery services as a work activity in his/her FSSP, the CM must send an e-mail alert to the DSC.

Note: Follow WSPM section 1023, Sections 4 and 5 for referral procedures and information about documentation. Contact the Discovery Services Coordinator regarding instruction for submitting this form.
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