Directors Office
Division of Public Assistance
P.0O. Box 110640
Juneau, AK 99811-0640

Phone: 465-3347

Division of Public Assistance
— DIRECTOR'’S OFFICE -

Policy & Program Development / Program Integrity & Analysis /
Field Services / DPA System Operations /

Administrative Services

January 17, 2012

Fax: 465-5154

| http://Health.HsS.State.AK.US/DPA/ |

. . . . Name Position PCN# Phone #
Aimee Olejasz — Division Operations Manager Name Position PCN # Phone #
Operations Support Section PCN - 8213 < Ron Kreher Director 8158 465-2680 Kari Lindsey AA N 8637 465-2680
P.0. Box 110640 Phone: 465-8826 Sharon Marvin OAl 8122 465-3347
Juneau, AK 99811-0640 Faxes: 465-5154 or 5254
v
A4 v
Erin Walker-Tolles — Chief Mary Riggen — Chief Linda Dawson = Acting Chief Of Field Ser;(n:c;s 8121
Policy & Program Development PCN - 8028 Program Integrity & Analysis PCN - 8047
P.0. Box 110640 Phone: 465-6161 P.O. Box 110640 Phone:  465-4952 oo0 oea Leve ! oy outite 304 Ph°;':;eaj/2:é:f;82r
Juneau, AK 99811-0640 Fax: 465-5254 Juneau, AK 99811-0640 Fax: 465-3651 !
Fax: 225-7381
|
h 4 \ 4
Pat Nault — WIC System Project Manager Vacant - EIS Project Manager Miriha Scalf - Admin Operations Manager Il
Women, Infants, & Children’s Program PCN —T022 DPA Systems Operations PCN -T023 Administrative Services PCN -8123

130 Seward Street Phone: 465-6397
Juneau, AK 99811-0640 Fax: 465-3416

3601 C Street, Suite 434
Anchorage, AK 99503

Phone: 269-7841
Fax: 561-7658

P.O. Box 110640 Phone: 465-1754
Juneau, AK 99811-0640 Fax: 465-5031



http://health.hss.state.ak.us/dpa/

Division of Public Assistance
— POLICY & PROGRAM DEVELOPMENT - January 17, 2012
Policy & Program Development Adult Public Assistance,
Division of Public Assistance Food Stamps, Senior Benefits,
P.O. Box 110640 General Relief Assistance,
Juneau, AK 99811-0640 and Medical Assistance Programs/
Phone: 465-3382 Temporary Assistance, Food Stamps E&T,
Fax: 465-5254 Native Family Assistance, Heating Assistance
E-Mail: and Work Support Programs
Office-JINU-HSS-DPA Policy (HSS sponsored)
Constituent Relations .
N Name Position PCN# Phone#
Name Position PCN # Phone # Name Position PCN#  Phone# -
- 7| Courtney Wendel  AAII 8030 465-3382
Tama Carson, Acting-SS Prgrm Coord 8599 465-8840 Erin Walker-Tolles Chief 8028 465-6161
http://www.HSS.State.AK.US/DPA/programs/HAP .
e Temporary Assistance,
Heating Assistance Program Native Family Assistance,
leO Wlllzt:(ggg\s/,oimte 301 :hone: 222-3213 Food Stamps E & T, and
uneat, ax: - TA Work Support Programs
Name Position PCN# Phone# "
Name Position PCN# Phone#
Susan Marshall Prgrm Coord 8211  465-3099
Nancy Barros SS Prgrm Coord 8380 465-2340
Lisa Bogert WS/Prgrm Coord | 8381  465-5772
Adult Publlc'ASS|stan<_:e, Food Stamps, Field Services — Support Unit
Senior Benefits, GRA, 3601 C Street, Suite 460 Phone: 269-7880
Long Term Care & Medicaid Outreach and Medical Assistance Eligibility Policy Anchorage, AK 99503 Fax: 269-3099
Coordinator/Anchorage
Name Position PCN#  Phone# o * WOWSHWLES_;TmNmLA%srANEPCN# _—
epe ame osition one
Name Bosition PCNi#  Phone# Monica Mitchell PAPO 8410 465-5835 Nathalie Stout Prgrm Coord II-* WSTA 8413  269-7874
Cheri Herman  PAAII 8329 269-7854 | ”| ElaineRich Acting-SS Prgrm Coord 8638 465-1163 Bernie Person Project Assist —*WSTA 8654  269-3558
Tama Carson APA/PAAIII 8178 465-8840 “FAMILY HRST” FAQUTATORS
Elaine Rich ME/LTC/PAAIII 4069 465-1163 Name Position PCN#  Phone#
Polly Engberg Project Assist — Anch 8646  269-4158
Vacant SS Prgrm Coord 8638 465-3201 Erica Tresham Project Assist — MatSu 8647  352-2582
Vacant FS/PAA I/II 8346 465-3325 Rosalie Elliot  Project Assist — Kenai 8645  283-2934
Vacant TA/PAA |/" 8138 465-5841 Jan Jenitis Project Assist — Frbnx 8648 451-3017
Melanie Reif  Project Assist — Sitka 8643  747-5533



http://www.hss.state.ak.us/dpa/programs/hap

Fraud Control Unit — Anchorage

Division of Public Assistance
— PROGRAM INTEGRITY & ANALYSIS -
Fraud Control Units/ Analysis /

Contracted Services / Benefits Issuance & Recovery

Program Integrity & Analysis

P.O. Box 110640 Phone: 465-3360

3601 C Street, Suite 200 Phone: 269-1060
Anchorage, AK 99503 Fax: 269-1062
Name Position PCN# Phone#
Chris Lauer InvivV 8489 269-1050
Dean Rogers Inv il 8578 269-1055
Michele Rogovin Inv il 8400 269-1057
Wynn Jennings Inv il 8401 269-1056
A.C. Waugh Inv Il 8398 269-1054
Steve Neff Inv Il 8493 269-1058
Scott Rand Inv Il 8574 269-1053
Kandi Stewart Inv Il 8494 269-8038
Kay Waddell ET Il 8490 269-1052
Linette Lacy Inv il 8573 269-1051
Marilyn Cowles AA Il 8246 269-1068
A4

Fraud Control Unit — Fairbanks

675 7™ Ave, Station D Phone: 451-2802

Fairbanks, AK 99701 Fax: 451-2923
Name Position PCN# Phone#
Jerry Soplanda Inv Il 8056 451-2802
Vance Canoy Inv Il 8551 451-2880
Susan Holder Inv Il N12031 451-3144

Fraud Control Unit —Kenai  Phone: 283-2947
11312 Kenai Spur Hwy Suite 2

A

Kenai, AK 99611 Fax: 283-6619

Name Position PCN# Phone#

Mike Giovanelli * ETII 8496 283-2961
* Temporary assighnment

Will Schwenke Inv il 8552 283-2947

Fraud Control Unit — Mat-Su

855 W. Commercial Drive Phone: 352-2534

Wasilla, AK 99654 Fax: 373-1136
Name Position PCN# Phone#
Michelle Nolan Inv il 8572 352-4196

January 17, 2012

Juneau, AK 99811-0640 Fax: 465-5840

Name Position PCN# Phone#

Mary Riggen Chief 8047 465-4952
v

>

Name Position PCN# Phone#

Claudia Cook Prog Coord 5056 465-5838
Pamlea Bogda OA I 8029 465-3360

Contracted Services — Anchorage
3601 C Street, Suite 200 Phone: 269-7873
Anchorage, AK 99503 Fax: 269-1062

Analysis — Juneau Phone: 465-5837

P.O. Box 110640 Fax: 465-5840
Juneau, AK 99811-0640

Name Position PCN # Phone #
Stephanie Walden RA IV 8411 465-5837
Tim Homan RA 11l 8197 465-5845
Renate Riffe RA llI 8550 465-3341
Sara Miller RAIll  21-2043 465-1359
Jack O’Brien RA Il 06-N10039 465-2682

> Tracie Dablemont  SSPC

Name Position PCN# Phone#
8589 269-7873
James McCaffrey Proj Assist 8636 269-1059

Kimberly Glover Proj Assist 2311 269-2018

Benefits Issuance & Recovery — Juneau
EBT/ Claims/ Quality Improvement
P.O. Box 110640 Phone: 465-3360

Juneau, AK 99811-0640 Fax: 465-3651
Name Position PCN# Phone#
Cheryl Kagee PAA II/Mgr 8543 465-3354
Trish Cole PAAII 8497 465-3361
Yvonne Algabre PAAI 8218 465-3047
Marianne West ETII 8394 465-5326
3




Division of Public Assistance
— PROGRAM INTEGRITY & ANALYSIS -
Quality Assessment Teams
ANCHORAGE / KENAI / FAIRBANKS / JUNEAU

Quality Assessment Team 1 — Anchorage

Program Integrity & Analysis

P.0O. Box 110640 Phone: 465-3360
Juneau, AK 99811-0640 Fax: 465-5840
Name Position PCN# Phone #
Mary Riggen Chief 8047 465-4952

January 17, 2012

3601 C Street, Suite 290 Phone: 334-2380
Anchorage, AK 99503 Fax: 334-2395
Name Position PCN# Phone#
Tammy Teeter EQCT Il 8191 334-2388
Cherryl Houser EQCT I 8635 334-2389
Jamie Kaiser EQCT | 8166 334-2390
Vinita Kunnuk EQCT | 8192 334-2382
Shari Spitzer EQCT | 8198 334-2385
\ 4

Quality Assessment Team 1 — Kenai
11312 Kenai Sour Hwy, Suite 2 Ph: 283-2900

Quality Assessment Team 2 — Anchorage

3601 C Street, Suite 214 Phone: 269-4195

Anchorage, AK 99503 Toll free: 855-269-4165
Fax: 269-4155

Kenai, AK 99611 Fax: 283-6619
Name Position PCN# Phone#
Renee Lipps EQCTI 8234 283-2952

Quality Assessment
P.O. Box 110640 Phone: 465-3200
Juneau, AK 99811-0640 Fax:  465-3651

Name Position PCN# Phone#

Brian Donohoe PAPO 8195 465-3200

Name Position PCN# Phone#
Bob Rose EQCT I 4100 269-4147
" Christina Clark EQCTI 8233 269-4153
Melissa Mosier EQCT | 8658 269-4152
Jennifer Williams EQCT I 8634 269-4151
Terri Matthews EQCTI 8167 269-4194
Jessica Smith EQCTI 8639 334-2387
Ron Reed EQCTI N-12001 334-2383
Vacant EQCTI 8396 269-4149

Quality Assessment Team 1 — Fairbanks
675 7" Ave., Station D Phone: 451-2850
Fairbanks, AK 99701 Fax: 451-5964

Name Position PCN# Phone#

Kate Marshall EQCTI 8232 451-2865

Quality Assessment Work Services — Anchorage
3601 C Street, Suite Phone:
Anchorage, AK 99503 Fax:

Name Position PCN# Phone #
Vacant EQCTI 8009

A

Quality Assessment Team 2 — Fairbanks

675 7" Ave., Station D Phone: 451-2850
Fairbanks, AK 99701 Fax: 451-5964
Name Position PCN# Phone #

Trina Richards EQCTI 8199 451-2866




Division of Public Assistance
— FIELD SERVICES -
REGIONAL MANAGERS
Field Services — Support Unit
System Operations — Support Unit

January 17, 2012

Coastal Region
3601 C Street, Suite 410 Phone: 269-8980
Anchorage, AK 99503 Fax: 563-0767

Name Position PCN# Phone#

Bob Tomczak PAFSM II 8068 269-8981

Field Services

3601 C Street, Suite 460

P.O. Box 240249 Phone: 269-7880
Anchorage, AK 99503 Fax: 269-3099

Central Region
400 Gambell St., Suite 304 Phone: 269-6548
Anchorage, AK 99501 Fax: 269-6532

Name Position PCN# Phone#

Suzi Pulczinski PAFSM II 8582 269-6547

Northern Region
675 7% Avenue, Station D Phone: 451-2854

Fairbanks, AK 99701 Fax: 451-5177
Name Position PCN# Phone #
Mike Thibodeau PAFSM II 8042 451-2801

SouthEast Region Phone: 225-2135
2030 Sea Level Dr., Ste 301

Ketchikan, AK 99901 Fax: 247-2135

Name Position PCN# Phone#

Linda Dawson PAFSM Il 8185 228-3227
or Juneau 465-4986

Name Position PCN# Phone#

Linda Dawson Acting Chief 8121 228-3227
or Juneau 465-4986

Name Position PCN# Phone#

https://DPASYysOps.DHSS.Alaska.gov/Production

System Operations — Support Unit
3601 C Street, Suite 434 Phone: 269-7830
Anchorage, AK 99503 Fax: 561-7685

Name Position PCN# Phone #

Char Ervin PAPO 8124 269-7836
Gwen McCormick PAAI 8580 269-7832
Laurie Maxwell PAAI 8399 269-7833
Ronda Turner PAAI 8414 269-7859
Ronald Albaugh PAA I 8535 269-7851
Karla Kahklen PAAI  05-2317 269-7852
Jeffrey Robnolte PAAl 06-1030 269-7857
Roxanne Wills PAAI 8533  269-7835

Sharon Harbuck PAAI 8534 269-6090
Dora Williams AAll 8077 269-7855

Vacant PAAII 8105
Vacant PAA I 8003 269-7843

» Danny Templeton AAll 8272  269-7878

Field Services — Support Unit

3601 C Street, Suite 460 Phone: 269-7880
Anchorage, AK 99503 Fax: 269-3099
Name Position PCN # Phone #
Clarissa Moon SS Prgm Coord 8554 269-7879
Jamie Jones-Burch  PAAII 8592 269-8948
> Terri G:agne PAAI 8064 269-7877
Jeff Miller PAAI 8048 269-7876
Laura Ladner Disa Adjud I 7625 269-0064
Chlowee Jimenez OAIl 8485 269-7880



https://dpasysops.dhss.alaska.gov/production/

Division of Public Assistance

— COASTAL REGION - January 17, 2012
COASTAL FIELD & DISTRICT OFFICES
Coastal Regional Office ANCHORAGE / KODIAK / BETHEL/ KENAI/ HOMER
Division of Public Assistance CLERICAL TEAMS Name Position PCN # Phone #
3601 C Street, Suite 410 e
COASTAL REGIONAL MANAGER Marjorie Tiedje PAFSM| 8041 269-8974
Anchorage, AK 99503 Gina Kuntzman ETIII 8319  269-8987
Phone: 269-8980 Name Position PCN#  Phone# Jeff March AAIl 8159  269-8980
Fax: 563-0767 Bob Tomczak PAFSM II 8068  269-8981 » sharon Duncan OAll 8128  269-8951
v v v
COASTAL FIELD OFFICE BETHEL DISTRICT OFFICE KENAI DISTRICT OFFICE Phone: 283-2900
3601 C Street, Suite 410 Phone: 269-8950 P.O. Box 365 Central Phone:  543-2686 11312 Kenai Spur Hwy., Suite 2
Anchorage, AK 99503  Fax:  562-1619 Bethel, AK 99559 Fax: 543-2650 Kenai, AK 99611 Fax: 283-6619
Tolls Free: 1-800-478-4372 or -4364 Toll Free: 1-800-478-2686 Toll Free: 1-800-478-9032
Toll Free Fax: 1-888-266-1619 Toll Free Fax: 1-888-248-6619
ET LEADERSHIP Position PCN# Phone#
E! LEADEB_S_HlE EQ_SiIiQ[] EQ_N E Ehgng ﬂ - - - D Py
SV EOM! 8304  269.8953 Dave White EOMI| 8303 543-0136 Name Position ~ PCN# Phone #
Mac:‘e farg‘z':ma" ETIN 8099 2 69:895 - Mary Samuelson  ETIII 8120 543-0135 Kirk Roesing EOMIl 8050  283-2907
! Lisa Wulvik ETII 8317 543-0134
INTAKE INTERVIEWING KENAI TEAMS 1 & 2
ITAKE INTERVIE!
TSR Kari Evanoff ETIII 8501  283-2939
Elizabeth Smith ETHI 8460  269-8957 INTAKE INTERVIEW/ING
* Teresa Komakhuk  ET II 8587  269-8976 Harvey Anvil ETI 8079 543-0132 INTAKE INTERVIEWING
Agnes Gregory ETII 8090  543-0140 Nancy Bloomfield ETII 8320  283-2940
MAINTENANCE INTERVIEWING Mary Henry ETII 8031 543-0133 Sally Kaas ETHI 8321  283-2912
Debra Randall ETI 8258  269-6459 Lynn Carison ETII 8323 5430138 Kathy Peterson  ETII 8285  283-2962
VST 7 ETI 8559 269-8962 IMAINTENANCE INTERVIEWING /_REPORTS OF CHANGE Amy Williams eril 8286 283-2994
Alma Hernandez ETI 8059 269-8967
Raymond Atchak  ETIl 8038 543-0130 [MAINTENANCE INTERVIEWING
PENDING / VERIFICATION Ruby Prince ETII 8584 543-0147 Hea.ther Lindquist ETII 8562  283-2944
Jolene Allyn ETII 8586  260-3427 Diane Japhet ETII 8421 543-0139 t"e",ss“"\:’ “;te'se" EI :: 2‘2'(7)2 :::‘ig::
* AngelaOscar  ETIl 8499  269-8982 ST LIRS TS aurie Walters "
REPORTS OF CHANGE
PENDING / VERIFICATION / QUESTIONS & ANSWERS
E E E E PENDING / VERIFICATION / QUESTIONS & ANSWERS Holly Hecht ETHI 8287  283-2942
Vacant ETH 8517  269-8971 panssE e s et Valerie Jacobson  ET Il 8482  283-2910
* Johnny Bullcalf  ETII 8229  269-8968 Mildred Twitchell  ETII 8451  543-0141 Mike Woodard  ETII 8227  283-2958
* Outstationed at Providence Hospital BETHEL CLERICAL TEAM KENAITEAM 4
PAMC DPA Office Phone: 907-212-3897 Mary Ann Watson  OAIV 8161  543-0124 Georgia Poynor  ETIV 8331  283-2935
Fax: 907-212-3898 Mosessa Aluskak ~ OAIl 8369 543-0122 Marlana Waldrip  ETIII 8181  283-2933
Nathan Greydanus  OAIl 8503 543-0123 & A
y ‘QUESTIONS & ANSWERS
\ Abby Willert OAl 8454 543-0121 UESTIONS & ANSWERS
v Linda Ashley ETII 8054  283-2925
Marie Baty ETI 8508  283-2937
KobIAK DISTRICT OFFICE
307 Center Street Phone: 486-3783 PENDING / VERIFICATION
Kodiak, AK 99615 Fax:  486-3116 Debby Hansen  ETII 8541  283-2945
Toll Eree: 1-888-480-3783 HOMER DISTRICT OFFICI.E Phone: 226-3040 Jennifer Heath ETII 8561 283-2903
Toll Free Fax: 1-888-281-3116 3670 Lake Street, Suite 200 Fax: 235-6176 Brad Lightner ETII 8526 283-2908
Homer, AK 99603
Name T e Toll Free: 1-877-235-2421 KENAI CLERICAL TEAM
- T - Robin McCune OAIlll 8207  283-2950
Karissa Stoecker ETIl 8145 486-6414 Name Position PCN# Phone # Karen Smith OAI 8467  283-2909
Daniel Woitel ETIl 8063 486-4244 TammyNess  ETIl 8525  226-3045 Jennifer Strikwerda OA | 8288  283-2936
Martha Murray OAIll 8403 486-3783 Bruce Fiegler OAIl 8334 226-3044 VACANT OAI 8289  283-2969




Coastal Regional Office
Division of Public Assistance
3601 C Street, Suite 410
Anchorage, AK 99503

269-8980
563-0767

Division of Public Assistance
— COASTAL REGION -
LONG-TERM CARE TEAMS 1, 2, 3,4
LONG-TERM CARE CLERICAL TEAM

January 17, 2012

8041
8319

8159
8128

Phone #

269-8974
269-8987

269-8980
269-8951

COASTAL REGIONAL MANAGER Name Position
. Marjorie Tiedje PAFSM |
Name Position PCN#  Phone# Gina Kuntzman  ETII
Bob Tomczak PAFSM Il 8068 269-8981 Jeff March AA I
" sharon Duncan OAll
v ‘
|
|
v v
LONG-TERM CARE TEAMS 1 & 4 LONG-TERM CARE TEAMS 2 & 3
{Medicaid Waivers} {APA, TEFRA, Nursing Home}
3601 C Street, Suite 410 Phone: 269-8950 3601 C Street, Suite 410 Phone: 269-8950
Anchorage, AK 99503 Fax: 562-1619 Anchorage, AK 99503 Fax: 562-1619
ET LEADERSHIP Position PCN# Phone# ET LEADERSHIP Position PCN# Phone#
Sonia Cornejo ETIV 8368 269-8977 Alma Prado ETIV 8269 269-8952
Jeff Crowe ET I 8117 269-8963 Craig Alston ETHI 8111 269-7988
Antoinette Horn ETI 8660 269-8984
INTAKE / QUESTIONS & ANSWERS / PENDING
Tyrone Gibson ETI 8441 269-8966 OpeN / REPORTS OF CHANGE
Alan Rice ETII 8483 269-8979 John Lawson ETII 8295 269-8906
John Helton ETI 8239 269-3627 Mary McConnell ETII 8500 269-8969
.Ieremy Applegate ETI 8392 269-8958 Catherine San Juan ETII 8242 269-8033
Leola Monteiro ETII 8278 269-8988 MAINTENANCE INTERVIEWING
Luella Kemmerer ETII 8506 269-8971 m" 8478  266-8975
Jola Morris ETIl 8560 269-8973 il
JeremyMcFarland ~ ETIl 8101 269-8959 Ladda Frazier ETIl 8091 269-8983
o Sara Lynch ETII 8141 269-8985
PENDING / VERIFICATION
Kim Burton ETII 8472 269-8961
Brad Lentz ETI 8461 269-8986
Mi Vera Amor ETII 8416 269-8965
Gary Houston ETH 8300 269-6354
v

COASTAL FIELD LTC / CLERICAL TEAM

3601 C Street, Suite 410
Anchorage, AK 99503

Phone: 269-8950
Fax: 562-1619

Name Position PCN# Phone#

Diane Rain OAIll 8277  269-8449
Ralph Burke OAI 8524 269-8970
Michael Okazaki OAl 8110 269-8960
Christy Burch OAI 8266 269-8576




Division of Public Assistance
— COASTAL REGION -
DENALI KIDCARE & CLERICAL TEAMS

January 18, 2012

Coastal Regional Office Name Position ~ PCN#  Phone#
Division of Public Assistance COASTAL REGIONAL MIANAGER Marjorie Tiedje PAFSM | 8041 269-8974
3601 C Street, Suite 410 Gina Kuntzman ETIN 8319 269-8987
Name Position PCN#  Phone#
Anchorage, AK 99503 | Jeff March AAll 8159 269-8980
Phone: 269-8980 Bob Tomczak PAFSM I 8068 269-8981 Sharon Duncan OAll 8128 269-8951
Fax: 563-0767
A
DENALI KIDCARE OFFICE Phone: 269-6529
P.O. Box 240047 {mailing} Fax: 269-0986
3601 C Street, Suite 120 {physical}
Anchorage, AK 99503 Toll Free: 1-888-318-8890
Name Position PCN # Phone #
VACANT EOM II 8612 269-6464
v \ 4 \4
NamE Position PCN#  Phone # Name Position PCN# Phone# %E(’;'A;' K"’Zﬁ’::;‘c;m'c‘}l‘_ TeAm
Michelle Cranford ETIV 8507  269-0965 Luana Gaines ETIII 8651  269-4595 - BOX {mailing}
VACANT ET I 8611 269300 3601 C Street, Suite 120 {physical} Phone: 269-6529
MAINTENANCE Anchorage, AK 99503 Fax: 269-0986
INTAKE Tami Augustine ETI 8618 269-3628 .
Jeanette Britt ETHI 8602  269-0977 A (e e ETH RSl Hame Position  PCH#  Phoned
Seng Christensen ETHI 8607  269-3593 :;“‘: 'I‘I°’;_tﬂg g :: :ggg ;gg'ggg VACANT OAIV 8650 269-0967
Melissa Glorioso ETH 8617 269-0974 ichefle Ridder § o
Jackie Holmes ETHI 8610  269-0479 oL ETHI L Y Kai Silvira OAl 8601 269-4698
Sythouane Malathip ETHI 8514 334-2541 LA I L ST ETi RN e e A OAl 8649 269-4506
Tia Mikes OAI 4939 269-7585
i i - VACANT ETII 8653 269-0151
Cynthia Washington ETI 8498 269-0975 Kao Yang OAl 2041 269-0658
Sophie Jacob 2L A AR QUESTIONS & ANSWERS / REPORTS OF CHANGE Ludi Zamudio OAl 8024 269-0979
Daisy Mavaega OAll 8600 269-4538
Cecilia Rapoza OAll 8470  269-0982 ghantelbiayion ETl SR el
Rebecca Stovall ETH 8606 269-0983
Gao Her ETI 8520 269-1006
PENDING / VERIFICATION Leigh Massengill ETII 8033  269-0985
Don Wessel ETII 8628 269-3590 John Simien ETII 8608  269-3592
Deanna Spencer ETI 8627 269-4613
Lynn Granado ETI 8604 269-0978
Annette Washington ETI 8603 269-0976

DENALI KIDCARE — ANMC OFFICE *

P.O. Box 240047 Phone: 269-6529

Anchorage, AK 99503 Fax: 729-1356
Name Position PCN # Phone #
Juanita Slayton * ETH 4938 729-4401

* Out-Stationed at Alaska Native Medical Center



C:/Documents and Settings/mnash/Local Settings/Temporary Internet Files/OLK14D/denali.kid.care@alaska.gov

Central Regional Office
Division of Public Assistance 400 Gambell Street
Anchorage, AK 99501
Phone:  269-6548
Fax: 269-6532

Central Regional Office Support — Anchorage
400 Gambell Street Fax: 269-6532
Anchorage, AK 99501

Division of Public Assistance
— CENTRAL REGION -
Gambell Teams

Name

Central Regional Manager
Position

PCN #

Phone #

Suzi Pulczinski

PAFSM I

8582

269-6547

Mat-Su # 352-4106

v

Central Region Assistant Manager

January 15, 2012

Gambell -Teams 2 & 3
Open / Reports of Change

Maintenance Interviewing {3}

400 Gambell Street
Anchorage, AK 99501

ROC Phone:
Maint. Phone:

Fax:

269-0053
269-0054
269-6329

Toll Free: 1-888-876-2477

<« — | Name Position PCN # Phone #
Name Position PCN# Phone # Tammie Walker PASFM | 8505 269-6032
Mat-Su  352-4185
Britt Pederson AAll 8594 269-6548 ‘;
Michelle Henn OAIll 8113 269-6555 |
**in acting status for AA Il 06-8066** ‘V
Central Region Training Liaisons
400 Gambell Street
Anchorage, AK 99501
Name Position PCN# Phone#
Jamie Moore ETIV 8043 269-6469
Gambell -~ Team 1 Dwynda Kelly ET I 8073  269-6225
Intake Interviewing
400 Gambell Street Phone: 269-0051
Anchorage, AK 99501 Fax: 269-6450
Toll Free: 1-888-876-2477
Kristin Shindle ETIV 8072 269-6030 Gambe",s_lte Manager
Modesta Henriquez ETII 8060  269-6506 Name Position ~ PCN#  Phone #
F””< Rebecca McGraw EOMIII 8081 269-0003
Dawn Walters ETII 8299 269-6014
Erica Jensen ETII 8328 269-6542
Tom Lee ETII 8556 269-6526 N . Positi PCN# Pt ;
Donna Burke ETi 8177 2696416 Lisa Metzger ET Il 8385  269-6466
Deirdre Adams ETI 8477 269-6005
Tracey Appelo ETII 8409 269-0051
Willie Dunlap ETII 8305 334-6537
Tom Bybee ETII 8425 269-6467
Ed Leach ETII 8462  269-6498 Gambell — Clerical Team
Robert Glover ETI 8253 269-6424 < 400 Gambell Street Phone: 269-6599
Denise McConnell ETII 8546 269-6550 Anchorage, AK 99501 Fax: 269-6520
Tanisha Walker ETII 8348 269-0051 Toll Free: 1-888-876-2477
Melanie McLeod ETII 8200 269-0051 Name Position PCN # Phone #
Ty Keller ETH 8419  793-3338* | Lisa Gibbs OAIV 8247  269-6402
**Qut stationed at CITC {COOk Inlet Tribal cOunCll} —p> Rachel Stephen OAll 8267 269-6519
Pamela Whitefogg OAI 8336 269-5598
Vonika Picart OAIl 8264 269-6446
Stephanie Bailey OAI 8466 269-6480
Courtney Bernard OAIl 8283 269-6001
Vacant OAI 8271 269-6518
Ryan Knight OAIl 8376 269-6461
Kareena Goudeaux-Smith OA | 8112 269-6527
Tabatha Brault OAl 8282 269-6425

Name Position PCN# Phone#
_ Christina Cross ETIV 8172 269-6027
( Beth Stohl-Reiland ETII 8251 269-6022
Open / Reports of Change
Amanda Holton ETIl 8434 269-6533
Analin Lazatin ETII 8102 269-8933
Duane Morfield ETI 8424 269-6484
Anna Harrison ETH 8405 269-6524
Matt Merkle ETII 8383 269-6541
Linda Miller ETII 8417 269-6009
Linda Olson ETI 8245 269-6010
Angel Williams ETII 8307 269-6016
Claire Dube ETII 8518 269-6471
Nancy Johnson ET I 8439 269-6002
Vacant ETII 8307 269-6438
Gambell - Team 4
Q& A, and Pend / Verification
400 Gambell Street Q & A Phone: 269-0052
Anchorage, AK 99501 Pend/ Verify: 269-0055
Fax: 269-6520
Toll Free: 1-888-876-2477
Name Position PCN# Phone#

— P Jana Atonio ETIV 8298 269-4622
Shirley Burgart ET I 8062 269-6538
Questions & Answers
Gerly Pacil ETI 8333 269-6021
Melanie Moats ETHI 8471 269-6019
Melissa Clinton ET Il 8555 269-6226
Nan Allen ETII 8557 269-6405
Pend / Verification
Don Cook ETI 8510 269-6495
Jennifer Leffew ETIl 8435 269-6439
Shatawn Lawrence ETHI 8257 269-7053
Steve Major ETHI 8583 269-6483
Hannah Johnson ETIl 8475 269-6541
Pauleen Ramero ET 8176 269-0055
Benita Shelly ET 8517 269-0055




Central Regional Office
Division of Public Assistance 400
Gambell Street
Anchorage, AK 99501

Phone: 269-6548
Fax: 269-6532

Muldoon — Teams 1, 4 & Questions/Answers
Intake Interviewing {1},
Pend / Verification {4} & Q & A

1251 Muldoon Road, Ste 111B Intake: 269-0046
Anchorage, AK 99504 Q&A: 269-0048
Pend/Verify: 269-0048
Fax: 269-6029
Toll Free: 1-888-876-2477
Name Position PCN # Phone #
Kenji Dash ETIV 8463 269-0008
Vacant ETIN 8433 269-0046
Intake Interviewing
Frank Washington ETI 8311 269-4616
Lu Dudley ETII 8437 269-0016
Katrina Kelleher ETI 8103 269-0073
Rochelle Boldt ETII 8061 269-0009
Shanna Karella ETIl 8310 269-6475
Questions & Answers
Erik Ross ETII 8174 269-0017
Debra Brown ETII 8244 269-0024
Pend / Verification
Denise Busby ETI 8519 269-8485
Sunshine Steward ETI 8486 269-0025
Sung “Grace” Kwon ETIl 8558 269-6026
Andrea Tserlentakis ETIl 8311 269-0027

I

Division of Public Assistance
— CENTRAL REGION —
MuLDOON TEAMS / EAGLE RIVER JoB CENTER

Central Regional Manager
Position PCN# Phone#
PAFSM Il 8582 269-6547

Name

Suzi Pulczinski

January 15, 2012

Central Regional Office Support — Anchorage
400 Gambell Street
Anchorage, AK 99501

A

Name Position PCN # Phone #
Mat-Su 352-4106
‘ »| Blanche Driscoll ETHI 8184 269-0019
Central Region Assistant Manager
Name Position PCN # Phone #
Tammie Walker PASFM | 8505 269-6032
Mat-Su 352-4185
I Muldoon — Teams 2 & 3
Central Region Training Liaisons Open / Reports of Change {2}
400 Gambell Street and Maintenance Interviewing {3}
Anchorage, AK 99501 1251 Muldoon Road, Suite 111B Phone: 269-0047
Name Position PCN# Phone#t Anchorage, AK 99504 Fax: 269-6029
Jamie Moore ETIV 8043  269-6469 VAT R R o 2]
**Located in Gambell Name Position PCN # Phone #
Tommie Alexander ET I 8432 269-0015 Cynthia Alexander ETIV 8431 269-6028
Karen Bertrand ET I 8173 269-6012
Open / Reports of Change
_» Muldoon / Eagle River Manager Tina Morrow ETII 8440 269-0014
Lisa Baldwin ETII 8302 269-0005
Name Position PCN# Phone# Philomena Lauvale ETII 8226 269-0010
Vacant ETII 8202 269-0047
Mark Armstrong EOMII 8169 269-0023
Maintenance Interviewing
| Sharon Abee ETII 8516 269-0026
¢ Myra Naneng ETII 8301  269-0011
Suzette Caldwell ETII 8438 269-0339
Muldoon - Clerical Team
1251 Muldoon Road, Suite 111B Phone: 269-0001
Anchorage, AK 99504 Fax: 269-6058 A
Toll Free: 1-888-876-2477 Eagle River — Job Center
11723 Old Glenn Hwy #B-4 Phone:  694-7008
Name Position PCN # Phone # Eagle River, AK 99577 Fax: 694-1490
Priscilla Augafa OA IV 8265 269-6500
Pam West OAIll 8107 269-6432 Name Position PCN # Phone #
Theresa Niezgoda OAl 8619 269-1072 » | Tom Iskra ETHI 8259 694-7008
Kolean Nelson OAI 8268 269-0022
Maureen Wilson OAI 8248 269-0033
Elizabeth Winkler OAIl 8273 269-6554
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Phone:
Fax:

Central Regional Office
Division of Public Assistance
400 Gambell Street
Anchorage, AK 99501

269-6548
269-6532

Division of Public Assistance
— CENTRAL REGION -
MAT-SU TEAMS/SENIOR BENEFITS &
MEDICARE PART D UNIT

Mat-Su—-Teams 1 & 4
Intake Interviewing {1}
Q & A, and Pend / Verification {4}

855 W. Commercial Drive Intake Phone: 352-7610 Wasilla,

Central Regional Manager

Name Position PCN# Phone #
Suzi Pulczinski PAFSM Il 8582 352-4106

Anch # 269-6547

v

Central Region Assistant Manager

AK 99654 Q& APhone: 352-7611

Pend/ Verify Phone: 352-7614

Fax: 373-1136

Toll Free: 1-800-478-7778

Toll Free Fax:  1-877-357-2538
Name Position PCN# Phone #
Lila Sears ETIV 8180 352-4192
Stacey DePriest ETII 8084  352-4101
Intake Interviewing
Varnette Biggs ETII 8481 352-4119
Kim Dooley ETI 8251  352-4105
Tammy Shinn ETII 8488  352-4122
Tim Merrill ETI 8563  352-4102
Janice Bass ETII 8231  352-4123
Beverly Moore ETII 8585 352-4103
Leslie Sharpe ETI 8465  352-4147
Questions & Answers
Lori Hahn ETI 8457  352-4155
Jeffery Gresio ETIl 8313  352-2579
Suzanne Bedwell ETI 8225 352-4134
Pend / Verification
Lisa Richter ETI 8139  352-4110
Nicole Mott ETI 8528 352-4117
Donna Cramer ETI 8564  352-2530
Karen Gaylord ETI 8322 352-4126

Unit

Wasilla, AK 99654

855 W. Commercial Drive

Toll Free Phone:
Toll Free Fax:

Phone:
Fax:

Senior Benefits Office & Medicare Part D

352-4150
357-2561

1-888-352-4150
1-866-352-8539

Name

Neena Levan
Bonnie Dube
Carole Fisher
Lisa Johnson
Cindy Rausa

Sally Winter

Position PCN #
ET I 8630
ETI 8631
ETI 8632
ETI 8642
ETI 8641
OAl 8633

Phone #
352-4154
352-4191
352-4159
352-4152
352-4153
352-4151

Name Position BCN # Phone #
Tammie Walker PASFM | 8505 269-6032
Mat-Su 352-4185
Central Region Training Liaisons
400 Gambell Street
Anchorage, AK 99501
Name Position PCN # Phone #
Jamie Moore ETIV 8043 269-6469
**Located in Gambell
Shenendoah Elyard ET I 8106 352-4109
Mat-Su Site Manager
Name Position PCN# Phone#
Kelley Koffard EOMII 8384 352-4108
¥
Name Position PCN # Phone #
Michael Hambrick ET Il 8511 352-4132
Mat-Su - Team 3
Maintenance Interviewing
855 W. Commercial Drive Phone: 352-7613

Wasilla, AK 99654 Faxes:
Toll Free:

Toll Free Fax:

373-1136 / 357-2538
1-800-478-7778
1-877-357-2538

Name Position PCN# Phone#
Vicki Pridgen ETIV 8098 352-4137
Janell Murphy ET 1l 8171 352-4116
Gabrielle Petersen ETI 8423 352-4113
Leslie Blake ETII 8375 352-4138
LoRena Carlock ETI 8484 352-4115
Kathy Olson ETII 8469 352-4149
Nancy Brabander ETII 8571 352-4104
Brianna Ridge ETII 8464 352-2541
Christina Musick ETII 8228 352-4144
Rachel King ETII 8284 352-4112
Teresa Martinez ETII 8513 352-2533

January 15, 2012

Central Regional Office Support — Mat-Su
855 W. Commercial Drive Phone: 352-4185
Wasilla, AK 99654 Fax:  352-7602

Name Position PCN# Phone #

Michelle Henn AAll 8066 352-4185
**Acting Status**

Mat-Su — Team 2

Open/ Reports of Change {2}

855 W. Commercial Drive Phone: 352-7612

Wasilla, AK 99654 Fax: 357-2538

Toll Free: 1-800-478-7778

Toll Free Fax:  1-877-357-2538
Name Position @ PCN # Phone #
Gloria Stratton ETIV 8201 352-4118
Wayne Johnson ETHI 8378 352-4184
Danute Paukstys ETII 8436 352-2556
Gaylyn Towe ETII 8565 352-4197
A —p» Shanna Ladd ETII 8100 352-4198
R Jody Mathis ETII 8512 352-4186
Annette Johnson ETI 8502 352-4111
Beverly Mulcahy ETII 8545 352-4187
Carolyn Jones ETII 8527 352-4195
Mitzy Williamson ETI 8458 352-4183
Harry Kuhn ETII 8377 352-4162
Hayley Hall ETII 8175 352-4189
Mat-Su — Clerical Team
855 W. Commercial Drive Phone: 376-3903
Wasilla, AK 99654 Faxes: 373-1136/ 357-2538

Toll Free: 1-800-478-7778
Toll Free Fax: 1-877-357-2538

Name Position PCN # Phone #
Vacant OA IV 8366 352-4125
Tammy Robertson OAIl 8109 352-2540
LeDena Gillespie OAIl 8430 352-4130
Mary Beall OAIl 8537 352-4194
Rebecca Custer OAIl 8143 352-4129
Sandra Drake OAIl 8459 352-4124
Shelley Worthington OAI 8238 352-4107
Nathan Williams OAIl 8342 352-4135




Fairbanks District Office
Division of Public Assistance
675 7" Avenue, Station D
Fairbanks, AK 99701

Division of Public Assistance
— NORTHERN REGION -
FAIRBANKS TEAMS

January 17, 2012

Regional Office -- 451-2854
Regional Fax - 451-5177 NORTHERN REGIONAL MIANAGER . e s orones
L . . ame osition one
District Office =~ -- 451-2850 Name Position PCN# Phone # — -
District Fax -- 451-2923 Sharon Clendaniel AAll 8275 451-2854
Work Services Fax --  451-2808 Mike Thibodeau PAFSM Il 8042 451-2801 Nereida Williamson ~ OAl 8390 451-3171
Toll Free -- 1-800-478-2850
Toll Free Fax -- 1-877-451-2923
FAIRBANKS — TEAM 1 FAIRBANKS — TEAMS 2 & 3 FAIRBANKS — 4
REGIONAL TEAM
INTAKE INTERVIEWING MAINTENANCE Q & A — PEND, VERIFICATION
Name Position PCN# Phone# Name Position PCN# Phone# Name Position PCN# Phone# Name Position PCN# Phone#
Melanie Best ETII 8118  451-2972 Jeri Hughes ETIV 8442  451-3106 Greg Hendrie ETIV 8040 451-3163 Patricia Burglin ETIV 8315 451-2913
Sheila Williams ETIN 8316  451-2804 Curtis Rogers ETII 8057 451-3129
Mary Lou Jorissen ETIII  N12012 451-2853 INTERVIEWING NEW PROGRAMS INTERVIEWS / RECERTS Sarah Grover ETIl 8547 451-3164
Donald Myles ETHI 8566  451-3168 Terry Webb ET I 8235 451-3118 Jenrjlfer e ET1 8443 451-3173
Daniel Fowler ETII 8162  451-2971
Lelan Day ETH 8444 451-3113 Ashley Lund ETII 8446 451-2991
q A Pamala Kocer ETII 8055 451-2805
Katie MacKinnon ETH 8260  451-2933 Frederick Rapp ETHI 8420 451-3101
. N Char Coman ETII 8408 451-2987
Janie Bassett ETH 8036  451-3153 Michael Czopek ETI 8045  451-3174 Virginia Wombolt ETII 8318 451-3179
Linda Coger ETH 8202  451-3165 Mike Parker ETH 8540  451-3152
Elizabeth Siegel ETI 8079  451-3158
Karla Sullivan ETII 8182  451-3103 REVIEWSVAR P ORTSIOEICH AN CE
Shannon Raines ETI 8261  451-2993
Nancy Shafer ET I 8479 451-2815 Johnna Sanborn ETII 8179 451-2987
Lori Smith ET I 8478 451-2956 Cammie LaFon ETII 8150 451-2807
Patty Hanson ETII 8089 451-2879
Claudia Neetz ETII 8203 451-3179
Susan Beyer ETII 8445 451-2896
\ 4 Peggy Shykes ETII 8480  451-3157
Diane Dykstra ETI 8236 451-2931
CLERICAL TEAM N T
Name Position PCN# Phone # KoTzBUE DISTRICT OFFICE NoME DISTRICT OFFICE
Sharon McLane OA IV 8208 451-3108 P.O. Box 1210 Phone: 442-3451 P.O.Box 2110 Phone: 443-2230
Gabrielle Stevens OAIll 8276 451-3170 Kotzebue, AK 99752 Fax: 442-2151 Nome, AK 99762 Fax: 443-2307
James Bowden OAll 8274 451-3115
Frank Dutton OAl 8593 451-3162 -
Name Position PCN# Phone # iti
Cynthia Alpasa OAl 8335  451-3159 = Name Position  PCN # Phone #
Debra Smith OAl 8067 374-3752 Delena Hendrickson ETII 8205  442-3451 Steve Keck EOM | 8044  443-9301
Anne Hawman OAl 8281 374-3748 Daniel McEnerney  ETII 8051  443-9305
Rachel Somers-Mayo OA | 8279 451-3182 Vacant OAll 8341  442-3451 Maureen Pederson  ETII 8230  443-9307
451-2850 Terrie Perkins ETH 8034  443-9303
Tina McGraw OAI 8025 451-2866 Tammy Ness ETHI 8391  443-9306
Jamie Washburn OAl 8237 451-2915 Linda Hildreth ETII 8449 443-9304
Vacant OAIl 8280  443-9300 12




Southeast Regional Office

Division of Public Assistance
2030 Sea Level Dr. Ste 301 Ketchikan, AK 99901

Phone: 228-3210

Fax:

225-7381

TOLL FREE DISTRICT PHONE NUMBERS:
Ketchikan: 800-478-2135
Juneau: 800-478-4657

Sitka: 800-478-8234

Heating Assistance Program: 800-475-3058

Division of Public Assistance
— SOUTHEAST REGION -

KETCHIKAN / JUNEAU / SITKA / HEATING ASSISTANCE PROGRAM

Southeast Regional Office 2030 Sea Level Drive, Ste. 301 KTN, AK 99901
Phone: 228-3210

Fax: 225-7381

Name
Linda Dawson

Position
PAFSM II

PCN #
8185

Phone #’s
228-3227(KTN)
465-4986 (JNU)

January 17, 2012

Name Position

Alma Parker AA Il
| Ellen Oaksmith ET I

VACANT ET I

PCN # Phone #

8515 228-3210
8324 228-3216

8085

A v
Ketchikan District Office 2030 Sea Level Dr, Ste 301 KTN, AK 99901 Juneau District Office 10002 Glacier Hwy, Ste 201 JNU, AK 99801 Sitka District Office 201 Katlian Street, Ste 107 Sitka, AK 99835
Phone: 225-2135 Fax:  247-2135 Phone:  465-3537 Fax: 465-4657 Phone: 747-8234 Fax:  747-8224
ET LEADERSHIP Position PCN#  Phone# ET LEADERSHIP Position  PCN # Phone # ET LEADERSHIP Position ~ PCN# Ehone #
Liz Chambers EOM I 8037 2283225 Jack Eddy EOM | 8039 465-8971 Marg Parsons A G IR
Gwenda Stewart ET I 8114 228-3226 INTAKE/MAINTENANCE
Kathleen Ripley ETINI 8168 228-3223 INTAKE/MAINTENANCE INTERVIEWING / PEND:
Angie Mickle ETHI 8183 465-8767 oy Ne'ls\;l’"th el :ggg ;:;g:;z
INTAKE/MAINTENANCE INTERVIEWING April Carpenter-McVay ETII 8196 465-6822 IV?' hl’vnl Ma ews ETI 8657 747'2432
Buffy Chapman ETII 8087 228-3211 Jesse Parr ETII 8504 465-4901 Ichael Mason )
Kaijsa Bellon ETII 8655 228-3204 Lee Lewis ETII N12002 465-3219 CLERICAL
Lorrie Guillemette ETII 8570 228-3201 Linda Perry ETII 8404 465-2922 Emily Beaulieu OAIll 3049 747-2421
Marsha Bousley ETII 8468 228-3239 Reuben Lumbab ETII 8456 465-3205 Y
Michelle Morgan ETII 8621 228-3229 Vikki Keel ETHI 8622 465-4918
(aka Morgan Effenberger) Heating Asst. Program 400 Willoughby, Ste 301 JNU, AK 99801
Nada Scott ETII 8347 228-3228 MAINTENANCE / REPORT OF CHANGE Phone: 465-3010 Fax: 465-3319
Presco Ancheta ETII 8325 228-3202 Angie Mickle ETII 8183 465-8767 -
sarah (Kim) Hugo ETHI 8326  228-3209 Lee Lewis ETH N12002  465-3219 Name Position ~ PCN# Phone #
Shannon Hofstedt ETHI 8252 228-3222 Debi James EOM | 8210  465-3060
Vicki O'Brien ETH 8656 228-3231 QgA Sharon Zuboff ATI 8209  465-3078
Rotation by ET 465-4946 Kelly Stout ETII 8140  465-3349
MAINTENANCE/Q&A/REPORT OF CHANGE Joel Rothberg ETI 8212  465-6366
Marsha Bousley ETII 8468 228-3239 CLERICAL TEAM Sandra Stogden-Ruiz OAIll 8294 465-3010
Michelle Morgan ETII 8621 228-3229 Rachel Martinez OAIll 8332 465-2036 Trina Jones OAl 8243  465-3066
(aka Morgan Effenberger) Nicole Windom OA| 8086 465-2899 Lydia Ver STNPOAI N12038 465-2366
Sarah (Kim) Hugo ETII 8326 228-3209 Joshua White OAl 8338 465-5248
Nada Scott ETII 8347 2283228 SEASONAL STAFF _
Vicki O’Brien ETH 8656 228-3231 VACANT ETIN 8119 Trina Nguyen Acting —ET Ill 8661 465-3096
VACANT ETII 8569 Kristi Elliott ETI 8292 465-3095
MAINTENANCE/Q&A/VERIFICATION & PEND Debbie Williams ETI 8290  465-6387
Presco Ancheta ETHI 8325 228-3202 Grace Lumba ETI 8220  465-6364
Kaijsa Bellon ETH 8655  228-3204 R ST ETI 8291 465-3055
Lorrie Guillemette ETII 8570 228-3201 Trina Nguyen . ETI 8219 X 465-3096
Shannon Hofstedt ETHI 8252  228-3222 Carol Ackerson ETI 8293 *  465-3059
Aimee Pittet * ETI 8293 *  465-6462
CLERICAL TEAM Martha Hopson * ETI 8217 * 465-4119
Jeanne Young OA Nl 8032 228-3232 Steve Olmstead * ETI 8217 * 465-4119
Kristi Charrier OAl 8337 228-3246 Margo Nash STNPETI  N12023 465-3097
Wendy Mendoza OAl 8330 228-3206 Rae Woodard STNPETI N12010 228-3213 (KTN)
Andrea Adams STNPOA| N12032 228-3246 Janet Engle STNPETI  N12022 228-3213 (KTN)
* = JOB SHARE
Vacant ET I 8661
Vacant ETI 8455
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Division of Public Assistance
January 17, 2012
CHILD CARE PROGRAM OFFICE VLR
T e - —SOUTHEAST REGION - LICENSING
1 are Program ice
- AU — NORTHERN REGION — LICENSING
Division of Public Assistance
3601 C Street, Suite 140 — SOUTHCENTRAL REGION - LICENSING
Anchorage, AK 99503 CCPO Assistance & Grantee Program Support CCPO
Support Unit & Clerical Team
Phone: 269-4500 PP
Faxes: 269-4536 / 269-1064
Toll Free: 1-888-268-4632
Toll Free Fax: 1-888-224-4536
Name Position PCN# Phone#
Marcey Bish Program Manager 8659 269-4784
v
Name Position ~ PCN# Phone # CCPO Assistance & Grantee Program Support Name Position PCN # Phone #
3601 C Street, Suite 140 Phone: 269-4500
Staci Collier ccLs 3989 269-4518 Anchorage, AK 99503 Fax: 269-1064 Amanda Manning Project Assist 3045 269-4516
Name Position PCN # Phone #
A . A Janice Braden Prog Coord Il 3079 269-4508 .
SouthEast Region — Licensing Kathy Culling ETII 8523 269-4669 CCPO Support Unit Phone: 269-4500
P.O. Box 110640 Phone: 465-4756 Cindy Adams PAA | 3109 269-4673 3601 C Street, Suite 140
Juneau, AK 99801-1894 Fax: 465-6982 Ambra Mavis-Bracone PAA | 2052 269-3417 Anchorage, AK 99503 Fax: 269-1064
Susan Lash PAAI 8624 269-4509
Name Position PCN# Phone # Zerlyna Lacanlale ETI 3516 269-5661 Name Position PCN # Phone #
Judie Klemmetson CCLSN 3001 465-4547 | _ Rillvitiocan ETI 8240 269-6430 _ | Cheryl Windham  ProgCoord| 2304 269-4681
Nick Nixon CCLS | 2302 465-5431 [ 7" Robert Jackson ATI 2031 269-4512
Mariana Moreno-Goodwin CCLS| 3517 465-1768 Jodi Clark ATI 2028 269-2014
Jessica Spurrier CCLS1 2316 465-8441 Evelyn Falzerano AClI 8538 269-4841
Ella Vernetti OAl 3108 465-4756 http:// www.HSS.State.AK.US/ DPA/ programs/ CCARE/ |
Vacant CCLS | 2322 465-8452
Northern Region — Licensing SouthCentral Region — Licensing Name Position ~ PCN# Phone #
542 4" Avenue, Suite 212 Phone: 451-3198 3601 C Street, Suite 140 Phone: 269-4500
q : R . X ».| Robin Peterson AAlI 3090 269-4671
Fairbanks, AK 99701 Fax: 451-3196 Anchorage, AK 99503 Fax: 269-1064 » Angela Engstrom OAll 3062 269-4600
Angelia Parker OAIl 2321 269-4670
Name Position PCN # Phone # Name Position PCN # Phone # Erin Dreyer OAl 3031 269-4511
Claudia Essley ccLs 3990 451-3192 |« »| Lewis Watson ccLs 2314 269-4667
Penny Watson CCLS | 2320 451-3181 Esther Hayes CCLS | 2310 269-4783
Shawn Jordan CCLS | 2303 451-3194 Denise Wilkins CCLS | 2313 269-4507
Jessica Davison CCLS | 2319 451-3199 Charlotte Allen CCLS | 2312 269-4781
Kenneth Carr CCLS | 2318 451-3121 Diana Aleman CCLS | 3089 269-4678
Evelyn Horne OAIl 2307 451-3198 Cory Crowder CCLS | 2306 269-4570



http://www.hss.state.ak.us/dpa/programs/ccare/

Operations Support Section
Division of Public Assistance
P.O. Box 110640
Juneau, AK 99811-0640

Phone: 465-3347
Faxes: 465-5154 / 465-5254

January 17, 2012

FMS Information System Offices

DPA LIAISON:
Paul Schoenborn, Data Processing Manager Il 269-7837
3601 C Street, Suite 434 Fax: 561-7685

Anchorage, AK 99503

EIS, CMS, ICCS, Case Review, DPA IVR,
60 Month Staffing Calendars, HSS Track,
Food Stamp Calculator, and Document Direct

Name Position PCN # Phone #

Aimee Olejasz Div Ops Mgr 8213 465-8826

PUBLIC
INFORMATION
TEAM

Pl

DPA LIAISONS:
»| Clay Butcher

E-Mail: mailto:EISHELP @Alaska.gov
Website: | https://DPASYsOps.DHSS.Alaska.gov/

Production/

\ 4
Analyst Programmers

and Data Processing Technicians
Name Position PCN# Phone#
Allen Eustice A/PIV 8407 269-7838
Brady Greene A/PIV 8241 269-7845
Diane Pedersen A/PIV 8531 269-7834
Nan Siddiqui A/P IV 8530 269-7842
Darlene Lee A/P 1l 8144 269-7881
Bruce Walling A/P Il 8395 269-7882
Darrell Duty A/P Il 8426 269-7858
Dale Perry DPTI 8360 269-7847
Julie Krause DPTI 8361 269-7844
Vacant A/P 1l 8340 269-7856

A

Phone: 269-7860

<
~staffdevelopment ECEEleis

Production and management of

and printed publications, web development,
public relations, media/visual information,
and Internet/intra net

H 3601 C Street, Suite 814
& tra“"“g Anchorage, AK 99503
Name Position PCN# Phone#
Joy Dunkin TS 8165 269-7930
Debra Robinette TS 11 8613 269-7975
Theresa Hicks TS 11 8422 269-7866
Jenny Belanger TS 1 8308 269-7864
Rena Bower TSI 8309 269-7861
Bonnie Caress OA Il 8339 269-7860

WebSite:‘ http://dpaweb.hss.state.ak.us/training/ ‘

** Provides support for SDT Training site,
and online learning material.

** Director of Public Affairs 269-7867

communication materials in the areas of design

»| Debbie McDonald ** Publication Specialist Il 269-7865

* ¥

Anchorage — Fax: (907) 334-2671
Juneau — Fax: (907) 465-3068

Information Te

chnology Services

CUSTOMER SERVICES
Call Center Information:
Local Anchorage ~~~

AND NETWORK SERVICES

E-Mails:

“Help Desk” Phone:
“Help Desk” Fax:

(907) 269-3444
(907) 269-0141

http://Internal.HSS.State.AK.US/ITS/CONTACTS.htm

Customer Services Website:

Local Fairbanks ~~~
“Help Desk” Phone:
Local Juneau ~~~
“Help Desk” Phone:
“Help Desk” Fax:

(907) 451-3125

(907) 465-8200
(907) 465-8150

* Statewide Toll-Free ~~~
“Help Desk” Phone:

http://Internal.HSS.State. AK.US/ITS/its_CS.htm |

Network Services Website:

http://Internal.HSS.State.AK.US/ITS/its NS.htm

1-888-484-5763 (1-888-ITHLPME)

* (This toll-free number will NOT work from the local Anchorage, Fairbanks, or Juneau vicinities.)
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Division of Public Assistance

Administrative Services
Division of Public Assistance
350 Main Street, Suite 330
P.O. Box 110640
Juneau, AK 99811-0640

— ADMINISTRATIVE SERVICES —

HUMAN RESOURCES -- FINANCIAL MIANAGEMENT -- ACCOUNTING

January 17, 2012

Phone:  465-3348 Name Position PCN# Phone#
Fax: 465-5031
Miriha Scalf Admin Operations Manager Il 8123 465-1754
Human Resources Liaison Financial Management Support
Division Admin Liaison
. Name Position PCN # Phone #
Name Position PCN# Phone#
. . . Shawnda Price Admin Officer Il 9137 465-6341
Barbie Smedley Admin Officer | 7485 465-3348

\ 4

WIC / EBT Reconciliation /
DPA Payables / Credit Cards

Name Position PCN # Phone #
Nove Barril Acct Tech Il 0613 465-3107
Jessica Cordero Acct Tech Il 1737 465-3102
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Family Nutrition Services
Division of Public Assistance
130 Seward Street, Room 508
P.O. Box 110612
Juneau, AK 99811-0612

Division of Public Assistance
— FAMILY NUTRITION SERVICES OF ALASKA - January 17, 2012
WIC - Women, Infants & Children Program
FMNP - Farmer’s Market Nutrition Program
SFMNP - Senior Farmer’s Market Nutrition Program

CSFP — Commodity Supplemental Food Program

Phone: 465-3100 ‘

http://Health.HSS.State.AK.US/DPA/programs/NUTRI/default.htm ‘ DPA — WIC

Fax: 465-3416

WIC System Project Manager

Name PCN# Phone# Fax#
Pat Nault T022 465-6397 465-3416
WIC System

Project Assistant

Terry Hoskinson  T024  465-6398 465-3416

PCN# Phone# Fax#

Program Coordinator — Juneau
Assistant Manager

DPA - WIC
130 Seward Street, Room 508

3601 C Street, Suite 934
P.O. Box 240249
Anchorage, AK 99524-2049

Health Program Manager lll

Program Coordinator — Anchorage

Name PCN# Phone#
WIC Nutrition Services Coordinator
Kathleen Wayne 1528 465-8636 R— BRI
Vacant 1465  269-3459 269-1032

\ 4

Public Health Specialist |

Public Health Specialist Il
WIC & Community Nutritionist

Clinic-Breastfeeding Coordinator

Name PCN # Phone#  Fax# Name PCN# Phone# Faxi#
Elaine Nisonger 1589  269-8446 269-1032

Dana Kent 1499 465-5322 465-3416

\ 4
Vendor Management / FMNP

P.O. Box 110612
Juneau, AK 99811-0612

Name PCN# Phone# Fax #

Becky Carrillo 1567 465-8629 465-3416

l

Program Coordinator

A

Name PCN# Phone#  Fax#

Sandra Harbanuk 1347 465-4704 465-3416

! I

Project Assistant

Project Assistant

Clerical Support

AAI Name PCN# Phone#  Faxi Name PCN#  Phone# Fax#
Name PCN # Phone # Fax # Alice Albrecht 1697 465-8630 465-3416 ‘ EriC Hunter 1698 465'3388 465'3416
Amy George 1055 465-3100 465-3416 %

Project Assistant

NUTRITION

Name PCN # Phone# Fax#
Christine McNally N12020 465-3100 465-3416
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http://health.hss.state.ak.us/dpa/programs/nutri/default.htm

Directors Office
Division of Public Assistance
P.O. Box 110640
Juneau, AK 99811-0640

Phone: 465-3347
Fax: 465-5154

Division of Public Assistance
— DIVISION OPERATIONS SECTION -

Child Care Services / Staff Development & Training

Family Nutrition Programs / WIC Program

January 17, 2012

Name

Aimee Olejasz

Position

Division Operations Manager 8213

PCN# Phone#
465-8826

Marcey Bish — Public Asst Program Officer
Child Care Services PCN - 8659

619 E. Ship Creek Ave., Suite 230 Phone: 269-4784
Anchorage, AK 99501 Fax:  269-4520

Joy Dunkin — Training Specialist Ill

Staff Development & Training PCN - 8165

Phone: 269-7930
269-7869

3601 C Street, Suite 814
Anchorage, AK 99503 Fax:

Kathleen Wayne — Health Program Manager lli
Family Nutrition Programs PCN - 1528

P.O. Box 110640 Phone: 465-8636
Juneau, AK 99811-0640 Faxes: 465-3416 or 3465
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