Directors Office
Division of Public Assistance
P.O. Box 110640
Juneau, AK 99811-0640

Phone: 465-3347

Division of Public Assistance
— DIRECTOR’S OFFICE - August 15, 2018
Policy & Program Development / Program Integrity & Analysis /
Field Services / Administrative Services /
EIS Replacement Project Office

Fax: 465-5154 http://dhss.alaska.gov/dpa
Name Position PCN# Phone #
Jessica Bogard — Admin Operations Manager | Monica Windom Director 8158  465-2680 . -
Administrative Services PCN - 8123 < Tracie Dablemont - Acting Chief
Program Integrity & Analysis PCN - 8047
P.O. Box 110640 Phone: 465-6341 »
Juneau, AK 99811-0640 Fax: 465-5031 3601 C Street, Suite 200 Phone: 269-7873
Anchorage, AK 99503 Fax: 269-1062
Vacant — EIS Project Manager .
EIS Replacement Project Office PCN -T023 [« » Matt Stangley —Chief
Policy & Program Development PCN - 8028
3601 C Street, Suite 1250 Phone: 334-0861
Anchorage, AK 99503 Fax:  561-7658 P.O. Box 110640 Phone: 465-5835
Juneau, AK 99811-0640 Fax: 465-5254
Kathleen Wayne — Health Program Manager Il <
. ey »
Family Nutrition Programs RIS \ 4 ”| Jaime Jones-Burch — Administrative Officer 1
. . . . Field Services Support PCN — 06N18044
130 Seward St., Rm 508 Aimee Olejasz — Division Operations Manager PP
Goldstein Building Phone: - 465-8636 Operations Support Section PCN - 8213 3601 C Street, Suite 1250 Phone: 344-0862
Juneau, AK 99801 Faxes: 465-3416 or 3465 Anchorage, AK 99503 Fax: 561-7658
P.O. Box 110640 Phone: 465-8826
Juneau, AK 99811-0640 Faxes: 465-5154 or 5254
\ \ 4 A
. . . . ish — i i Andrew th — Trainin ialist Il
Tammie Walker -~ Chief of Field Services g\?lr: ec‘; rB::ervli):eTIc I OPﬁcIcNe: 8659 Sta:f‘le)e\zz menta& Triii?: e PCN - 8165
Field Services Support Unit PCN -8121 P i
3601 C St reet, Suite 460 Phone: 269-7875 3601 C Street, Suite 140 Phone: 269-4784 3601 C Street, Suite 814 Phone: 269-7864
Anchorage, AK 99503 Fax: 269-3099 Anchorage, AK 99501 Fax: 269-4520 Anchorage, AK 99503 Fax: 269-7869
A
Program Integrity & Analysis — Juneau
P.O. Box 110640 Phone: 465-3360
Juneau, AK 99811-0640 Fax: 465-3651
Name Position PCN# Phone# 1
Claudia Cook Prog Coord5056 4655838



http://health.hss.state.ak.us/dpa/

Policy & Program Development
Division of Public Assistance
P.O. Box 110640
Juneau, AK 99811-0640
Phone: 465-3382
Fax: 465-5254

E-Mail:
Office-JNU-HSS-DPA Policy (HSS sponsored)

Division of Public Assistance
— POLICY & PROGRAM DEVELOPMENT -
Adult Public Assistance,
Food Stamps, Senior Benefits,
General Relief Assistance,
and Medical Assistance Programs/
Temporary Assistance, Food Stamps E&T,
Native Family Assistance, Heating Assistance
and Work Support Programs

Work Services and Family Support Team
Temporary Assistance Work Servidesod Stamps
Outreach and ServiceNative Family Assistance

Policy and Program Development Office, Juneau

Name Paosition PCN# Phone#
Lisa Bogert WS Prgrm Coord 106-8381 4655772
Work Services, Anchorage

Nane Position PCN¢  Phonett

Nathalie Stout
Kendall Merry

068413 2697874
068654 2693558

Prgrm Coord Il
Prgrm Coord |

MatSu District Office, Wasilla

Nanme Position PCN¢  Phone#
Scott Lomelino Project Assist  06-8009 352-2569

August 15, 2018

Heating Assistance Program
Name Positicm PCN¢  Phone# Name Position PCN¢# Phonet
>
Matt Stangley Chief 06-8028 465-5835 Susan Marshall Prgrm Coord 06-8211 468099
http://www.HSS.State.AK.US/DPA/programs/HAP
Y
Eligibility Policy Team
Adult Public AssistancEood Stamps
Senior BenefitsGRAMedical Assistang&emporary
Assistance
Constituent Relations
Name Position PCN¢ Phone#
Name Position PCN¢ Phone#
— Christina Davis PAPO 06-8410 465-1618 —pp»
Mari West APALTCPAAIlI 068178 4653325 Jason Burke  SS Prgrm Coord06-8599 4655843
Lydia Luchini MAGI MEPAA Il 06-8138 4656161
Vacant SS Prgrm Coord 06-8638 465-3200
Reuben Lumbab SNAPGRA PAA 1106-8346 4653201
Angie Mickle TAPAA | 06-4069 465-8106

Policy and Program Development Team Admin

Name Position

AAIl

PCN¢ Phone#
06-8030 4653382

» Laura Tripp



http://www.hss.state.ak.us/dpa/programs/hap

Quality Assessment Team 1 — Anchorage

Division of Public Assistance
— PROGRAM INTEGRITY & ANALYSIS -

Quality Assessment/Benefit Issuance & Recovery

Electronic Benefit Transfer

Program Integrity & Analysis - Anchorage
3601 C Street, Suite 200 Phone: 269-7873
Anchorage, AK 99503 Fax: 269-1062

3601 C Street, Suite 290 Phone: 334-2380
Anchorage, AK 99503 Fax: 334-2395
Name Position PCN# Phone#
Tammy Teeter EQCTII 8191 334-2388 <
Vinita Kunnuk EQCT I 8192 334-2382
Norma Wally EQCT I 8166 334-2390
Josh Wood EQCT I 8198 334-2385
Tasarla Shaw EQCT I 8635 332389
Quality Assessment Team 1 — Kenai
145 Main Street Loop, Ste 100 Ph: 283-0382
Kenai, AK 99611 Fax: 283-9093
Name Position PCN # Phone #
Gina Kuntzman EQCTI 8234 283382
Quality Assessment Team 1 - Fairbanks
542 4% Ave, Suite 213 Phone: 451-2865
Fairbanks, AK 99701 Toll Free: 800-478-2865

Fax: 451-5964
Name Position PCN# Phone #
Kate Marshall EQCT | 8232 452865 <

Name Position PCN# Phone#

Tracie Dablemont Acting Chief 8047 269-7873

August 15, 2018

Analysis — Juneau Phone: 465-3360
P.O. Box 110640 Fax: 465-3651
Juneau, AK 99811-0640

!

Quality Assessment - Juneau
P.O. Box 110640 Phone:
Juneau, AK 99811-0640 Fax:

465-3360
465-3651

Name Position PCN# Phonett

Tama Carson PAPO 8195 465-8840

A 4

PCN# Phonett
8029 465XXXX

Position
AA |

Quality Assessment Team 2 — Anchorage

3601 C Street, Suite 214 Phone: 269-4195

Anchorage, AK 99503 Toll free: 855-269-4165
Fax: 269-4155

—

v

Benefits Issuance & Recovery — Juneau

EBT/ Claims

P.O. Box 110640 Phone: 465-3360
Juneau, AK 99811-0640 Fax: 465-3651
Name Position PCN¢ Phone#
Yvonne Algabre PAA I 8497 4653361
Kyle Gray ETII 21-3108 4653354
Abigail Sexton ET I 8394 4653047
Hunter Gray ET Il 8543 4653360

Electronic Benefit Transfer — Juneau
P.O. Box 110640 Phone: 465-3360
Juneau, AK 99811-0640 Fax: 465-3651

PCN# Phone#
8218 4655326

Position
PAA |

Name

Jerry Voss

Name Position PCN# Phone#

Bob Rose EQCTII 4100 269-4147

Jennifer Grant EQCTI 8634 2694151
Jessica Hartley EQCTI 8639 332387
Anna Fanning EQCTI 8396 2694149
Nate Nicholls EQCTI 8233 2694153
Vacant EQCTI 8167 2694194
Vacant EQCTI 8658 2694152

Quality Assessment Team 2 — Fairbanks

542 4% Ave, Suite 213 Phone: 451-2866

Fairbanks, AK 99701 Toll Free: 800-478-2865
Fax: 451-5964

\ 4

Name Position PCN# Phone #
Trina Rodriguez  EQCT I 8199 45P866
3




Division of Public Assistance
— PROGRAM INTEGRITY & ANALYSIS —

Fraud Control / Research & Analysis / August 15, 2018
Contracted Services / Fair Hearings
Brogram !ntegrity & Analysis - Anchorage Research Unit —Juneau Phone: 465-2682
3601 C Street, Suite 200 Phone: 269-7873 P.O. Box 110640 Fax:  465-3651
Anchorage, AK 99503 Fax:  269-1062 S B R A S
- Name Position PCN# Phone #
Name Position PCN# Phone# L
Tracie Dablemont Acting Chief 8047  269-7873 |—y—» NancyEagan = RAIV. = 8411 465-5837
’3- Colton ChristiapActing RA IV
Fraud Control Unit — Anchorage — v Colton Christian  RA Il 21-2043 4653341
UGG SIS e RUarEgizeo ey _ Ginger Shoemaker RA Il 8550 4652682
Anchorage, AK 99503 Fax: 269-1062 Fraud Control Unit — Anchorage Tasha Bailey RA Il 8197 4655845
3601 C Street, Suite 200 Phone: 269-1060 Mykel George RA Il 8574 4651359
. Anchorage, AK 99503 Fax: 269-1062
Name Position PCN# Phone#
Marilyn Cowles AAIl 8246 2691068 | Name Position PCN#  Phone # Contracted Services — Anchorage
Chris Lauer Inviv 8489  269-1050 3601 C Street, Suite 200 Phone: 269-7873
¢ Anchorage, AK 99503 Fax: 269-1062
3 . Name Position PCN# Phone #
FraudTgontroI U_mt — Fairbanks Fraud Control Unit — Anchorage
RS S S 3601 C Street, Suite 200 Phone: 269-1060 Tracie Dablemont  SSPC 8589 269-7873
RalibanksaARsoozoL : °.“e'445511'229i°32 Anchorage, AK 99503 Fax: 260-1062 —
ax: - James McCaffrey Proj Assist 8636 2691059
Name Position PCN# Phone # Name Position PCN# Phone # Ashley Pagni Proj Assist 2311 2692018
Jerry Soplanda Inv Il 8056  451-2802 |¢ _____»| Dean Rogers Invill 8578 269-1055
Vance Canoy Inv Il 8551  451-2880
Kenneth Cramer Inv I 8573 2691058 Fair Hearing Representatives — Anchorage
[ Sharon Carter Inv Il 8401 269057 3601 C Street, Suite 200 Phone: 269-7876
Fraud Control Unit — Kenai Amanda Holton ET Il 8490 269053 Anchorage, AK 99503 Fax: 269-0987
11312 Kenai Spur Hwy Suite 2 Phone: 283-2947 Name Position PCN# Phone #
Kenai, AK 99611 Fax: 283-6619
Fraud Control Unit — Anchorage \A Jeff Miller PAAIl 8048 2697876
Name Position PCN# Phone # 3601 C Street, Suite 200 Phone: 269-1060 Sally Dial PAAIl 8519 2697664
i St . . oy < Anchorage, AK 99503 Fax: 269-1062
ill Schwenke nv N Position PCN# Pl m
| . | Wynn Jennings Inv 11 3990 269-1056
1
Fraud Control Unit — MatSu . Angel Romero Invil 8494 269038
855 W Commercial Drive Pho.ne. 352-2534 Mike Giovanelli ETII 8496 2691052
Wasilla, AK 99654 Fax: 373-1136 Megan Gosda Inv i 8400 264051
Name Position PCN# Phone # |
Scott Rand Inv 1l 8572 352-2534 [




Division of Public Assistance

— FIELD SERVICES -
REGIONAL MANAGERS
Field Services — Support Unit

Systems Operations — Support Unit

Coastal Region
3601 C Street, Suite 410

Phone: 269-8980
Anchorage, AK 99503 Fax:

563-0767

Name Position

Marjie Tiedje PAFSM Il

PCN# Phone#

8068 269-8974 <«

Central Region

400 Gambell St., Suite 304 Phone: 269-6548
Anchorage, AK 99501 Fax:

269-6532

Name Position

Mark Armstrong PAFSM Il

PCN# Phone#

8505 269-6547 [€

MatSu Region

Field Services

3601 C Street, Suite 460

P.O. Box 240249 Phone: 269-7880

Anchorage, AK 99503 Fax: 269-3099

Name Position PCN# Phone#

Tammie Walker Chief 8121 269-7875
A

Name Position PCN # Phone #

Debra Robinette  SPCC 07-5591 2697879

|https:// dpaworksdhssalaskagov|

August 15, 2018
Name Position PCN # Phone #
Danny Templeton AA Il 8272 2697878

Imailto: dpafield@alaskagoy

Field Services — Support Unit
3601 C Street, Suite 460
Anchorage, AK 99503

3\?:5:1\(; c:? r;: Gr;fl Drive ::;"e' ;;giig: Systems Operations — Support Unit
’ : 3601 C Street, Suite 434 Phone: 269-7855

Anchorage, AK 99503 Fax: 269-6501

Name Position PCN# Phone#

Rebecca McGraw PAFSM Il 8582 352-4197 < Ll Position PCN# Phone# <
Laurie Maxwell PAPO 8124 269-7833
Ron Albaugh PAAII 8003 2697851

. Gwen McCormick PAAII 8105 2697832

D Oher RO Karla Kahklen PAA| 052317 2697852

675 7" Avenue, StationE Phone: 451-2854 Jeffrey Robnolte PAA | 1030 2697857

Fairbanks, AK 99701 Fax: 451-5177 Roxanne Wills PAA | 8533 2697835
Jacob Canfield PAAI 8535 2697856

Name Position PCN# Phonet# Shatawn Lawrence PAAI 8399 2697838
Donald Cook PAAI 8414 2697859

Mike Thibodeau PAFSM Il 8042 451-2801 [< Keniji Dash PAAI 8580 2697853
Barbara Konrad AATI 8077 2697855

SouthEast Region

2030 Sea Level Dr., Ste 301 Phone: 228-7128

Ketchikan, AK 99901 Fax: 225-7381 Field Services — Support Unit

855 W Commercial Dr.
Name Position ~ PCN# Phone # Wasilla, AK 99654 Fax:  352-7602
Vicki O’Brien PAFSM II 8185 228-7105 It Name Position PCN# Phone # |
Mark Walker PAFSM| 8041  352-4106 |

\ 4

Phone: 269-7880
Toll Free: 1-844-369-7880
Fax: 269-3099
Fax # for Disa Adjud I:  269-0962
Name Position PC Phone#
Rebecca Stovall ActingSS Prgm Coord 8554 269-0983
Michelle Cranford PAAII 8064 2697877
Jeremy McFarland PAA I 8329 2698948
Anna Fanning PAAII 8592 2690857
Lisa Mead ETII 07-6000 2690806
Vacant DA 8398 2690064
Vacant oAl 8470 2697880



https://dpaworks.dhss.alaska.gov/
dpafield@alaska.gov

Division of Public Assistance Division of Public Assistance August 15, 2018
Coastal Field -Coastal Region-
3601 CSSt, Suite 410 Coastal Field/VCC/Clerical
Anchorage, AK 99503 Coastal Regional Administrative Support
Phone: 269-6529 3601 C St, Suite 410
Toll Free Phone: 1-800-478-4372 Coastal Regional Manager Anchorage, AK 99503
Fax: 562-1619 o Position ECN# » Name Position PCN# Phonett
Toll Free Fax: 1-888-266-1619 Marjorie Tiedje PAFSM I 8068 Vacant AAI 8159 269-8980
Coastal Site Manager
_Position PCN_
EOM II 8612
A \ 4
Coastal Field Office Coastal Field Office
Name Position PCN # Phone# l Name Position PCN Phone #
Antoinette Horn  ET IV 8368  269-8959 Coastal Clerical Team Rebecca Stovall ETIV 8507 269-0983
Shanna Karella ET 1Nl 8117 269-8967 Division of Public Assistance Wes March ET I 8611 269-0968
Matthew Cacy ET NI 8651 269-0974 3601 C ST, Suite 120/410
Anchorage, AK 99503
Tom Lee ETII 8520 269-3625
Kristina Chaput ETI 8460 269-8957 Position PCN Phone # Joseph Lamar ETII 8628 269-3590
Cecilia Rapoza ETII 8499 269-8979 David Cochran OAIV 8650 269-0967 Victoria Snelgrove ETII 8586 269-5279
Sunshine Steward ETII 8607 269-3593 Imari Rouzan ETII 8617 269-8968
Staci Morgan ETII 8278  269-4613 OAll 8277 269-8970 Karine Edwards ETII 8556 269-5127
Angelina Roehl ETII 8640 269-0977 JoanneDehut OAI 4939 269-7585 Faafetai Taafua ETII 8652 269-8986 (G)
lhar (lgor) Dziukau ETII 8609 269-8576 (G) Michael Okazaki OA | 8110 269-8976 Katrina Tysinger ETHI 8522 269-8981
Aretha Romero ET I 8461  269-8981 OAl 8266  269-0979 Asher Marshall ETII 8627 269-0976 (G)
Julie Thrasher ETII 8101  269-3592 (G) Stephanie Ortega OA | 8128 269-8961
Chris Grinder ETII 8392 269-0970 oAl 2041 269
o0 Vacant ETII 8610 269-4613
Vacant ETII 8514 XXX-XXXX Vacant ETII 8608 269-0965
Vacant ETII 8604 269-0698 Vacant ETII 8300 269-7872
Vacant ETII 8603 269-0964 Vacant ETII 8528 269-XXXX
Vacant ETII 8587 269-8973 Vacant ETII 8605 269-XXXX
Vacant ETII 8239 269-8986
Vacant ETII 8559 269-3627 *G=in training unit at Gambell office




Division of Public Assistance

Coastal Field
; Division of Public Assistance
3601 C St, Suite 120 August 15' 2018
Anchorage, AK 99503 -Coastal Region-
Phone: 269-8950 Long Term Care
Toll Free Phone: 1-800-478-4372
Fax: 269-5608
Toll Free Fax: 1-855-869-5608 Coastal Regional Administrative Support
Coastal Regional Manager 3601 C St, Suite 410
Anchorage, AK 99503
Name Position PCN# Phone # Name Position PCN# Phone#
Marjorie Tiedje PAFSM 11 8068 269-8974 Vacant AAl 8159 269-8980
Coastal Case Reviewer Coastal Site Manager
Name Position PCN # Phone# [€—| Name Position PCN Phone#
Dwynda Kelly  ET Il 8319 269-8987 Alma Prado EOM II 8612 269-6464
v v
Division of Public Assistance/Coastal/Long Term Care Division of Public Assistance/Coastal/Long Term Care
Name Position PCN # Phone# .
Marie Laroza ETIV 8269 269-8954 —Name  _Position ECN#  Phonedt
Kalin Paredes ET Il 8099 269-0978 Sonia Cornejo  ETIV 8304  269-8977
Tia Mikes ETHI 8111 269-0479
John Lawson ETII 8295 269-8906 .
Mary McConnell ETH 8500 269-8969 Chrlsty Baker ETII 8474 269-8975
Annette Dooley ETH 8091 269-8983 Zerlyna Lacanlale ETII 8483 269-8982
Alison Myers ETH 8416 269-6354 James Miller ETII 8653 269-XXXX
Vacant ETII 8141 269-7988
Vacant ET I 8506 269-8955 Vacant ETII 8242 269-8966
v
MIPAA RDINATOR
Name_ Position PCN _Phone #
Kristin MacAdams ET I 8660 269-8033
(PCN 8660 required to stay with MIPAA)




Division of Public Assistance
Gambell Office
400 Gambell Street e . .
Anchorage, AK 99501 Division of Public Assistance August 15, 2018
Phone:  269-6599 — CENTRAL REGION -
Fax: 2696520 Gambell Teams
Gambell = Team 1 Eligibility Central Region Office Support Anchorage
400 Gambell Street Anchorage Regional Ma nager 400 Gambell Street Fax: 269-6532
Anchorage, AK 99501 Phone:  269-6599 R R T Suchciasi i
L5 PAZASIER » | Name Position PCN # Phone #
UOlIATEE & AR Mark Armstrong  PASFM Il 8505 269-6547 ”| priscilla Augafa AAII 8594 269-6548
Name Position PCN # Phone #
Analin Mosquito ETIV 8072 375-8287 *
Chilenda Miller ETIN 8073 269-6009 Gambell Site Manager
Seng Christensen ET N 8419 269-6027 Name Position PCN # Phone # .
Jamie Moore EOM II 8081 269-0003 Gambell - Team 2 Eligibility
400 Gambell Street
L Anchorage, AK 99501
Charlene Lewis ET Il 8305 269-0033 ROC Phone: 269-6599
Claire Dube ETI 8518 269-6014 Maint. Phone: 269-6599
Devon Pillion ET I 8409 269-6407 Name: Position PCN# Phone# Fax: 269-6329
Joanne Parent ETI 8333 269-6023 Lisa Metzger ET I 8385 269-6466 Fax: 269-6450
Mary Gregory ETII 8059 269-6025 Toll Free: 1-888-876-2477
Michelle Rasmussen ETH 8546 269-6448
Nicole Makahanaloa ETI 8435 269-6535 Name Position PCN # Phone #
Philomena Lauvale ETHI 8226 269-6526 Jennifer Rivera ET IV 8463 269-6438
Rachel Stephan ETH 8405 269-6204 Kodiak DPA Office Myra Naneng ETIN 8521 269-6021
Robert Glover ETII 8302 269-6022 211 Mission Road, Suite 101 Phone: 486-3783 Nan Allen ETII 8432 269-6405
Vicki Rice ET I 8583  269-0002 Kodiak, AK 99615 Fax: 486-3116 >
Ashlee Protzman ET Il 8257 269-6002
Name Position PCN Phone # Dianna Pree ETII 8033 269-6940
Janet Theis ETH 8145 486-4244 Ellen Delos Santos ETI 8310 269-8287
o * Alma Canete-Hall OA Il 8403 486-3783 Gerly Billaro ET Il 8176 269-6225
Gambell - Team 3 Eligibility Kassi Hill ETHI 8425  269-8933
400 Gambell Street Kimberly Hanzuk ET Nl 8116 269-6024
Anchorage, AK 99501 Phone: 269-6599 Lindon Warrington  ETII 8245 269-6424
Nam Position PCN # Phon Randi Baker ETII 8471 269-6477
M. 3 cosiion chone Renee Bear ETII 8174 269-6441
Christina Johnson  ETIV 3043 205644 Gambell Clerical Team Sythouane Malathip ETIl 8200  269-6412
Shirley Burgart ETHII 8062  269-6538 Bl St RS e 2E 205
Michelle Mengidab ~ OA Il 8113  269-1083 BT, L A LY AR ANMC-DPA/CENTRAL REGION
Toll Free: 1-888-876-2477 Name Position _PCN# Phone#t
Brett Shaffer ETH 8061 269-6224 N Positi PCN Pt Brenda Stersic ET 4938 729-4401
Tiffiny San Andres ET 8102 269-6506 “— Tina Mariner OA IV 8247 269-6519
Cassandra Colebank ETII 8517 269-6439 Tatiana Agnew OA Il 8267 269-6402
Rebecca Sheridan ETI 8418 269-6541
\Ijaazan:vl cbalton EI :: z:gg 269-6416 **Coastal Staff temporary stationed in Gambell
Vacant ETII 8629 Alfonso Tianggao OAl 8336 269-5598 .
Vacant ETII 8475 Erin Petrie % OAl 8273 269-7305 Name. Position. —BCN Ehone #
Vacani ETII 8605 Joanna Parker OAl 8112  269-6497 Matthew Cacy ETh 8099 265-6010
Vacant ETII 8439 : Amanda Iglesias ETHI 8514 269-0764
Lorna Hale OAl 8264 269-6527 Faafetai Taafua ETH 8652 269-6506
Vacant ETH 8602 Lybeivlier Kralick OAI 8282  269-7233 Asher Marshall ETII 8627 269-6584
z:z::: :TT |I|I g:g; Ryan Knight OAl 8376 269-6461 Julie Thrasher ETII 8101 269-2615
Loruama Neufeldt OAl 8476  269-4622 Ihar (igor) Dziukau  ET I 8609 269-6495
Vacant ETI 8244 Dani Jackson OAl 8271  269-6599 Aretha Romero ETII 8461 269-6599
Vacant ET I 8307
Vacant ETH 8328 Stephanie Nayen OAl 8601 269-6599
Vacant ETII 8555 Vacant OAl 8024 8




Division of Public Assistance
Muldoon Office
1251Muldoon Road Ste 111B
Anchorage, AK 99504

Phone: 269-0001
Fax: 269-6058
Muldoon Eligibility
1251 Muldoon Road
Suite 111B
Anchorage, AK 99504 Phone: 269-0001
Fax: 269-6058

Toll Free: 1-888-876-2477

Name Position PCN # Phone #
Erik Ross ETIV 8431 269-0008
Modesta Henriquez ETIN 8060 269-8485
Clay Hurt ET I 8433 269-6012
Edward Leach ETII 8462 269-0017
Donna Burke ETH 8177 269-6432
Vikki Keel ETII 8510 269-0027
Cynthia Washington ETHI 8348 269-6475
Bradley Ray ETII 8516 269-0016
Cindy Miller ETI 8202 269-6500
Michelle Williams ETI 8486 269-3049
Lydia Rios ETII 8259 269-6554
Indhira Cutler ETI 8229 269-0011
Nathan Hall ETI 8477 269-4616
Vacant ETHI 8253 269-0015
Vacant ETHI 8311 269-0009
Vacant ETII 8437 269-0001

A

Division of Public Assistance
— CENTRAL REGION -
MUuLDOON TEAMS

Anchorage Regional Manager

Name Position PCN # Phone #
Mark Armstrong PASFM Il 8505 269-6547
\ 4

Muldoon Office Manager
Name Position PCN # Phone #
Jana Atonio EOM II 8169 269-0023
7
Regional Case Reviewer
Name Position PCN # Phone #
Blanche Driscoll ETIN 8184 269-0019

August 15, 2018

Muldoon
1251 Muldoon Road, Suite 111B
Anchorage, AK 99504

Clerical Team
Phone: 269-0001
Fax:  269-6058

Toll Free: 1-888-876-2477

>

Name Position
Vacant OA IV
Christina Buchholz OAIll
Vacant OAl
Brady Jackson Il OAl
Nanis Alvarez OAI

PCN #
8265
8107

8248
8268
8619

Phone #
269-6028
269-0339

269-1072
269-6539
269-0010




Division of Public Assistance
MatSu District Office
855 W. Commercial Drive
Wasilla, AK 99654
Phone: 376-3903
Fax: 373-1136

Senior Benefits Office
855 W. Commercial Drive
Wasilla, AK 99654
Phone: 352-4150 Fax: 357-2561
Toll Free Phone: 1-888-352-4150
Toll Free Fax: 1-866-352-8539

Regional Case Reviewer
855 W. Commercial Drive
Wasilla, AK 99654

Division of Public Assistance
— MATSU REGION -
WaAsILLA TEAMS

August 15,2018

MatSu Regional Manager

MatSu Regional Office Support
855 W Commercial Drive
Wasilla, AK 99654

Name Position. PCN# Phone# |
Rebecca McGraw PAFSM 11 8582 .352-4197 Name Position PCN# Phone
Fax: 352-7602 JackieHolmes  AA I 8066  352-4120
Fax: 352-7602
v

Wasilla Site Manager

Wasilla Training Liaison
855 W. Commercial Drive

Name Position PCN # Phone # esilladariocss
\';‘vaT"i‘ti ey Dixiano ;’ﬂ% % 3%2 Kelley Koffard EOMII 8384 352-4108 Name Position ~ _PCN# Phone #
€ —>» Rachel King ET I 8171 352-4144
Vacant ET I 8669 352-4121
Y v

Wasilla Clerical Team
855 W. Commercial Drive - v Wasilla — Team 2
Wasilla, AK 99654 Wasilla —Team 1 855 W. Commercial Drive

Phone: 376-3903 855 W. Commercial Drive Wasilla, AK 99654

Toll Free:  1-800-478-7778 | | Wasilla, AK 99654 '

Faxes: 373-1136/357-2538 Phone: 376-3903 Phone: 376-3903

Toll Free Fax: 1-877-357-2538 ; Toll Fr:;; s ;-/8;)(5);4;:;78778 Toll Free: 1-800-478-7778

axes: - - . _ 1

Name Position PCN # Phone Toll Free Fax: 1-877-357-2538 :xe:re e i:: 1113;367;3;;2;3
Shelley Worthington OA IV 8366 352-4125 ’
Jessica Belanger OAIl 8109 352-4107 Name Position PCN# Phone #
Rebecca Marhenke OA 8633 352-4151 Vacant ET I 8630 352-4177 Gloria Stratton ET IV 8201 352-4118
Audrey Keezer OAl 8238 352-7653 Aline Poynter ET I 8571 352-2561
Christina Matlock OAI 8454 352-4135 Danute Paukstys ETH 8436 352-2556 Tracy Balogun ETII 8464 352-2568
Kelsie Paris OAI 8342 352-4130 Jody Morris ETII 8512 352-4155 Clndy Rausa ETII 8641 352-4153
Cheryl Karasch OA| 8649 352-4124 Linda Erickson ETII 8103 352-4103 Dan Woitel ETII 8631 352-4191
Jeanette Packo OA| 8459 352-2540 Donna Cramer ETII 8564 352-4186 Suzanne Bedwell ET I 8563 352-4147
Alicia Miller OAl 8237 352-4157 Selena Malone ET I 8284 352-4122 Evelyn Shaw ETII 8488 352-4119
Tambray Morava OA IILTNP N18026 352-7669 Karen Haley ETH 8322 352-2579 Kimberly Jones ETII 8100 352-4159
Vacant OAIILTNP N18027  352-7659 Bonnie Speck ETII 8377  352-2533 Jennifer George  ETII 8457 352-4117
Vacant OA Il 8341 352-4172 Linda Saffell ET I 8251 352-7655 Lisa Johnson ETII 8642 352-4152
Vacant OAl 8430 352-4173 Tomiko Alexander ETN 8545  352-4104 Dawna Allen ETI 8231 352-4105
LGl el CELE ST ) Rikki Stillman ETII 8438  352-2557
LGIEILS (o2l e o Vacant ETI 8228  352-4112
Vacant OAIl 8664 352-4175
Vacant OA Il 8665 352-4176
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MatSu District Office
855 W. Commercial Drive
Wasilla, AK 99654
Phone: 376-3903
Fax: 373-1136

Division of Public Assistance

Senior Benefits Office
855 W. Commercial Drive
Wasilla, AK 99654

Division of Public Assistance
— MATSU REGION -
WASILLA TEAMS

MatSu Regional Manager

Name
Rebecca McGraw

.
PAFSM lI

PCN#
8582

Phone #
3524197
Fax: 352-7602

August 15,2018

MatSu Regional Office Support
855 W Commercial Drive
Wasilla, AK 99654

. B . L Name Position PCN # Phone #
To'::':r’: P3hsozn:-1510888 3?2"'4 f‘:g 2561 JackieHolmes  AAIl 8066  352-4120
et Fax: 352-7602
Toll Free Fax: 1-866-352-8539 i
Wasilla Site Manager
Name Position PCN # Phone #
Kelley Koffard EOM II 8384 352-4108
v ) 4
Wasilla— Team 3 Y L RN AL U
855 W. Commercial Drive Wasilla - Team 4 855 W LUl
Wasilla, AK 99654 855 W. Commercial Drive Wasilla, AK 99654
Phone: 376-3903 Wasilla, Ak 99654 Phone: IR
Toll Free:  1-800-478-7778 Ehons LI I°" Fr,ee:373 11{383"3‘;31;;2
Faxes: 373-1136 / 357-2538 Toll Free: 1-800-478-7778 axes: N -
: Faxes: 373-1136/ 357-2538 Toll Free Fax: 1-877-357-2538

Toll Free Fax: 1-877-357-2538

Name Position PCN #
Tim Merrill ETIV 8180
Shenandoah Elyard ET I 8106
Stacey DePriest ET 1Nl 8084
Leslie Blake ETII 8375
Lisa Richter ETII 8139
Amber Champagne  ETII 8465
Bev Moore ET I 8585
Jessica Smith ETII 8175
Rachelle Carle ETII 8484
Alice Steere ETII 8502
Kathy Olson ETII 8469
Melissa Howlett ETII 8481
Heather Bailey ETII 8458
Vacant ETII 8565

Phone #

352-4192
352-4109
352-4101

352-4134
352-4138
352-7656
352-4102
352-4162
352-4188
352-4187
352-4123
352-4149
352-2541
352-4115

Toll Free Fax:

1-877-357-2538

Name Position
Dominique Randall ETIV
Wayne Johnson ETIHI
Jessica Pennington ETII
Theresa Gallagher ETII
Nikki Cox ETII
Emily Tiller ETII
Karen Deardorff ETII
John McGraw ETII
Carolyn Andrus ETII
Charlene Griggs ETII
Maureen Wilson ETII
Sally Winter ET I

8172
8378

8513
8606
8618
8632
8423
8528
8527
8313
8225
8424

Phone #
352-4126
352-2571

352-4198
352-2560
352-4111
352-4189
352-4183
352-4113
352-4195
352-4116
352-2530
352-2550

Name Position
Vacant ETIV
Vacant ETHI
Vacant ET I
Vacant ETII
Vacant ETII
Vacant ETII
Vacant ETII
Vacant ETII
Vacant ETII
Vacant ETII
Vacant ET li
Vacant ETII
Vacant ET I

Phone #
352-4129
352-4141

352-4142
352-4146
352-4148
352-4156
352-4160
352-4161
352-4163
352-4164
352-4165
352-4166
352-4171
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Division of Public Assistance
Kenai District Office
11312 Kenai Spur Hwy ., Ste.#2
Kenai, AK 99611
Phone: 283-2900
Fax: 283-6619

Division of Public Assistance
Z MATSU REGION
KENAI/ HOMER TEAMS

August 15,2018

. MatSu Region Office Support
MatSu Regional Manager 855 W Commercial Drive
Name Pasition. PCN# Phone # Wasilla, AK 99654
L
Rebecca McGraw PAFSM I 8582 352197 Name Position PCN # Phone
Jackie Holmes AA Il 8066 352-4120
y Fax: 352-7602
Regional Case Reviewer
11312 Kenai Spur Hwy., Ste. 2 Kenai Site Manager
Kenai, AK 99611 «
. Name Position PCN # Phone #
Name Bosition PCN # Phone # | | kirk Roesing EOM II 8050 283-2907
Jerri Williams ETIN 06-8417 283-2924
L 4
Homer Office
v 3670 Lake St. Ste. 200 Phone: 226-3040
Kenai Office Kenai Office Homer, AK. 99603 Fax:  235-6176
11312 Kenai Spur Hwy., Ste. 2 11312 Kenai Spur Hwy. Ste. 2 .
Kenai, AK. 99611 Kenai, AK. 99611 Name LPosition ECN  Phone #
Phone: 283-2900 Phone: 283-2900 | | | Vacant ETIV 8668  226-XXXX
Fax: 283-6619 Fax: 283-6619 Jola Morris ETII 8525 226-3045
Toll Free: 800-478-9032 Toll Free: 800-478-9032 Erin Petrie OAll 8334 226-3044
Toll Free Fax: 888-248-6619 Toll Free Fax: 888-248-6619 Vacant ETII 8670  226-XXXX
Name Position PCN # Phone .
Tom Bybee ETIV 8331  283-2917 :a’“e vl ":TS:%‘ 0%7'9 2:'3“’2’;36 Kona Clerical Team
David Martin ETINI 8501 283-2939 SR LEILEN L . 5 h
Marlana Hamilton ~ ETIII 8181 283-2933 11312 Kenai Spur Hwy. Ste. 2
D Kenai, AK. 99611
Brad Lightner ETII 8526  283-2908 . Phone: 283-2900
Debra Miller ETII 8482  283-2944 Amy Williams ETHI 8286 283-2945 Fax: 283-6619
Holly Flynn ETII 8285  283-2925 Gary Houston ET 8473 283-2958 Toll Free: 800-478-9032
Katrina Kelleher ETII 8383  283-2903 Holly Hecht ET1I 8287 283-2942 Toll Free Fax: 888-248-6619
Laurie Walters ETH 8204 283-2932 Katherine Johnson ETII 8562 283-2952
Teri Granata-Hunt  ETII 8038 283-2910 Laurie VanBuskirk ETI 8320 283-2940 Name Position PCN # Phone
Kelly Strass ETH 8541 283-2994 Regina McAbee ETHI 8321 283-2912 Dinelle Penrod OA IV 8207 283-2950
Amy Fry ETH 8227 283-2951 Karen Baxter ETII 8453 283-2937
Mary Grzybowski OAl 8289 283-2909
Vacant ET I 2508 283-2934 Vacant ETII 8054 283-2936 Amanda Moran OAl 8524 283-2931
Sinead Nylander OAl 8467 283-2946
Susann Downey OAl 8288 283-2969
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Division of Public Assistance
MatSu District Office
855 W. Commercial Drive
Wasilla , AK 99654
Phone: 376-3903

Division of Public Assistance
ZMATSU REGION
KeNAl/ KETCHIKAN HOMER/ FAIRBANKS NOME
WORK SERVICESTEAM

Fax: 373-1136
Field Services
Name Position PCN # Phone
Tammera Walker Chief 8121 269-7875
) 2

Field Services — Support Unit

855 W. Commercial Drive

Wasilla, AK 99654

Name Position PCN# Phone
Mark Walker PAFSM | 8041 352-4106
Fax: 352-7602
KENAI WORK SERVICES
FAIRBANKS WORK SERVICES 11312 Kenai Spur Hwy., Suite 2

675 7" Ave Station E
Fairbanks, AK 99701 Fax: 451-2808
Toll Free Phone: 1-800-478-2850

Toll Free Fax: 1-877-451-2923

i

August 15,2018

A 4

Name Position PCN # Phone #
Tara Crosslan EST llI 07-5234 451-3017
Maxine Barron ESTII 07-5830 451-3115
Amber Schlesinger ESTII 07-5974 451-2873
Coralie Sue McCarty ESTII 06-8548 451-3180
Doug McQueen EST I 06-8568 451-3175
Terri Ramsey EST Il 06-8387 451-3154
Robert Kinnard EST Il 07-5216 451-3161
Susan Beyer ESTII 21-3046 451-2036
Jamie Bassett EST Il 07-6029 451-2803
\ 4
NOME WORK SERVICES
P.O. Box 2110 Fax: 443-2810

Toll Free: 855-443-2626
Toll Free Fax: 888-935-2810

214 E. Front Street
Nome, AK 99762

Name Position PCN # _Phone #
Jake Kenick ESTI 07-5972 443-9311
Anna Moore ESTII 07-5971 443-9312
Matt Barone ESTII 07-5973 443-9314

Kenai, AK 99611

Phone: 283-2900
Fax: 283-2978
Toll Free Phone: 1-800-478-9032
Toll Free Fax: 1-888-248-6619

Name Position PCN # Phone #

Katie Stafford EST I 07-5977 283-2918
Kimberly Earll EST Il 07-5981 283-2911
Amy White Baxter EST Il 05-8711 283-2943
Donda Haus EST Il 07-5982 283-2963
Margie Outterson EST I 07-5980 283-2905
Harmony Anthony EST Il ¢ 07-5421 283-2926
KETCHIKAN WORK SERVICES Phone: 228-7128
2030 Sea Level Drive, Suite 220 Fax: 247-0557

Ketchikan, AK 99901

-6073
Toll Free Phone:1-800-478-2135, #3

Name

Leah Connor EST

Position =~ PCN#

Phone #

Il 07-5434 228-7125

HOMER WORK SERVICES

3670 Lake Street, Suite 200
Homer, AK 99603-7655

Phone: 226-3043

Fax: 235-6176
Toll Free Phone:1-877-335-9432
Toll Free Fax: 1-888-235-6355

Y

Name
Cynthia West

PCN # Phone #
07-5983 226-3043

Positi
EST Il
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Division of Public Assistance
MatSu District Office
855 W. Commercial Drive
Wasilla , AK 99654
Phone: 376-3903
Fax: 373-1136

Division of Public Assistance
ZMATSU REGION
Wasilla Support Unit
WORK SERVICESTEAM

August 15,2018

Field Services

Name Position PCN # Phone
Tammera Walker Chief 8121 269-7875
\4
Field Services — Support Unit
855 W. Commercial Drive
Wasilla, AK 99654
Name Position PCN# Phone
Mark Walker PAFSM | 8041 352-4106
Fax: 352-7602

Wasilla Work Services
855 W. Commercial Drive
Wasilla, AK 99654

Fax: 352-7603
Toll Free Phone: 1-800-478-7778
Toll Free Fax: 1-877-357-2538

L 4

Name Position PCN # Phone #
Kyla Pomrenke EST 1 07-5530 352-7621
Andrea Michelle Bryant  ESTII 07-5205 352-7625
Valerie Enterline ESTII 07-5202 352-2566
Constance Tyler EST I 07-5789 352-7624
Robin Britt ESTII 07-5268 352-7622
Nicole R Oels ESTII 07-5976 352-7567
Staci Hall EST Il 07-5365 352-7623
Vacant EST Il 07-5999 352-2567

Field Services/Work Services
3601 C Street, Suite 460
Anchorage, AK 99503

Position
ESM 1l

Phone #
269-0001

Y

Field Services/Work Services
855 W Commercial Drive
Wasilla, AK 99654

Positi
ESTII

PCN #
06-8646

Name
Vacant

Phone #
352-7607
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Fairbanks District Office
Division of Public Assistance
675 7" Avenue, Station E
Fairbanks, AK 99701

Main Line - 451-2850
District Fax -- 451-2923
Toll Free -- 1-800-478-2850

Toll Free Fax -- 1-877-451-2923

Division of Public Assistance
— NORTHERN REGION -
FAIRBANKS TEAMS

NORTHERN REGIONAL MIANAGER

Name Position PCN# Phone #

Mike Thibodeau PAFSM II 8042 451-2801

v

Eligibility Office Manager Il

August 15,2018

Name

Annie Hawman

Position PCN # Phone #

AAIl 8275 451-2854

Name Position PCN# Phone #
Linda Coger EOMII 8235 451-3174
v v 4 v | 4
REGIONAL TEAM FAIRBANKS ELIGIBILITY — TEAM 1 FAIRBANKS ELIGIBILITY - TEAM 2 FAIRBANKS ELIGIBILITY - TEAM 3
Name Position PCN# Phone # Name Position PCN# Phone # Name Position PCN# Phone #
Name Position PCN# Phone#
Johnna Havard EOM| 8040  451-3129 Melanie Best ETIV 8315  451-2972 Ashley Lund ETIV 8442  451-2991
* . .
REGIONAL CASE REVIEWER Also supervises Nome office.
Lori Smith ETI 8057  451-2956 Donald Myles ETII 8566 451-3168
pam Long ETIl 8316 451-3164 AR ETIN 8179  451-3160 Peggy Shykes ETHI 8480  451-3157 Katie MacKinnon ETIl 8260  451-2996
Gwen Mitchell ETIN 8118  451-3173 Virginia Abnett ETII 8318  374-3748 FrederickRapp  ETIl 8420 451-3165
Diane Dykstra ETII 8236 451-2931 Seth Barnes ETII 8261  451-2807 James Bowden ETIl 8558  451-2915
v Elizabeth Siegel ETII 8078 451-3179 Asha Hoke ETHI 8051  451-3158 Corey Crosslan ETH 8441  451-1656
Ted Jones ETIHI 8560  451-2365 Sacques Rainer ETH 8089  451-2933 Jennifer Silva ETII 8446  451-2987
CLERICAL TEAM Lelan Day ET Il 8444  451-3118 Brier Splitstoser ETII 8203  451-2879 John Zak ETII 8162 451-2993
Jennifer Wells ETIHI 8150  451-2815 Karla Sullivan ETH 8540  451-3103 Erin Pikey ETI 8055 451-3169
Name Position PCN# Phone# Angie Krakker ET Il 8205 451-3120 Tamara Johnston ETII 8434  451-2930 Bernita Kruse ETII 8182  451-2392
Gabrielle Stevens ~ OA IV 8208 451-3113 Vacant ETII 8036 451-3153 Vacant ETH 8479  451-XXXX Vacant ETII 8443  451-XXXX
Vacant ETIHI 8547  451-3152 Vacant ETH 8478  451-XXXX Vacant ETII 8445 451-2879
Andrea Okpealuk OAIll 8280 443-2237 v Vacant ET Il 8408  451-XXXX Vacant ET Il 8045 451-3103
*Stationed in Nome
Frank Dutton OAI 8593  451-3162 NomE DisTRICT OFFICE
Cynthia Alpasa OAl 8335 451-3159 P.O. Box 2110 Phone:  443-9300
Debra Smith OAl 8067  374-3752 214 E. Front Street Toll Free: 800-478-2236
E’VSFa'GS“"“’a“ gﬁ: :‘2’;’: ::1:‘1)32 Nome, AK 99762 Fax: 443-2307
arrie Green A
: -574-2
Heather Wiinikka ~ OAI 8281 451-3182 CllIAEE e BT 2
Vacant OAIll 8390 451-3171 Name Position ~ PCN# Phone#
Vacant OAll 8276 451-3108 Johnna Havard EOM I 8040 451-3129
*Also supervises Fairbanks Eligibility — Team 1
Vacant EOM I 8647  443-9301
Vacant ETHI 8230  443-9303
Michelle Bonham ET I 8391 443-9306
Reva Boolowon ET Il 8449 443-9304
Jurina Isom ETHI 8034  443-9305 15
Andrea Okpealuk OAIl 8280  443-2237
*Supervised by Fairbanks OA IV




SOUTHEAST REGIONAL OFFICE
2030Sea Level DiSte 301
KetchikanAK 99901

Division of Public Assistance
- SOUTHEAST REGION -
Ketchikan District Office &
Sitka District Office

August 15, 2018

. SERO Regional Case Reviewer
Reglqnal Phone225-2135 Name Postion PCN  Phone#
Regional Fax225-7381 SOUTHEAST REGIONAL MANAGER CindiDavis  ET Il 8324  228-7116
—>
iee SERO Regional Office Support
Name Position PCN # Phone Name Position PCN Phone #
Vicki O’Brien PAFSM Il 8185 228-7105 Jeanne Young AAIl 8515 228-7128
KETCHIKAN DISTRICT OFFICE
2030 Sea Level Dr. Ste. 301
Ketchikan, AK 99901
225-2135 or 800-478-2135 FAX: 247-2135
Name Position PCN# Phone#t
Buffy Chapman  EOM Il 8037 228-7107
CLERICAL TEAM - KETCHIKAN
KETCHIKAN ELIGIBILITY NAME Position  PCN# Phonett
TEAM 1 KETCHIKAN ELIGI BILITY 1 Meghan Doran OA IV 8032 228-7102
NAME Position PCN# Phone# TEAM 2 Emily Willett OAll 8330 228-7104
Wendy Stidd ET IV 8063 7118 VACANT OAl 8337 228-7101
Joseph Kauffman OAI 8274 228-7103
Rachael Shull ET NI 8114  228-7109 NAME Bosition PCN#  Phoneft
Gwenda Stewart ET Il 8168 228-7106
VACANT ETH 8657  228-7122 SITKA DISTRICT OFFICE
VACANT ET Il 8655  228-7115 Marsha Bousley  ET I 8468  228-7114 L— 304 Lake St Ste 101, Sitka AK 99835
) Nada Scott ET I 8347  228-7111
Amanda Danskin ET Il 8087  228-7117 N 747-8234 or 800-478-8234 FAX: 747-8224
Sarah (Kim) Hugo ETII 8326  228-7113
Shelann Mas ETih 8621 2287120 Joey Tillson ETH 8252  228-7110 it
Wendy Mendoza ET I 8325  228-7119 v NAME Position ~ PCN#t  Phonet#
Christine Fure Nancy Cooper ET Il 8570  228-7127 Kurt Kuhne ETII 8046 747-2429
y ETl 8509 228-7130 Monique Atkinson ET II 8656  228-7112
Nan Newell ETH 8035 228-7129 9
CLERICAL Position PCN# Phone#
Judith Kell OAll 8049 747-2421
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SOUTHEAST REGIONAL OFFICE
2030Sea Level DiSte 301
KetchikanAK 99901
Regional Phone225-2135
Regional Fax2257381

Division of Public Assistance
- SOUTHEAST REGION -
Juneau/Heating Assistance Statewide Office
Bethel District Office

SOUTHEAST REGIONAL MANAGER

Name Position PCN # Phone
Vicki O’Brien PAFSM II 8185 228-7105

August 15, 2018

SERO Regional Case Reviewer
Name Postion PCN Phone #
Cindi Davis ET Il 8324  228-7116

JUNEAU DISTRICT OFFICE/HEATING ASSISTANCE

PROGRAM

10002 Glacier HWY Ste 201 & Ste 200, Juneau AK 99801
PO Box 110642, Juneau AK 99811
JDO : 465-3537 or 800-478-3537 FAX: 465-4657
HAP: 465-3010/465-3058 or 800-470-3058 FAX : 465-3319

NAME Position PCN#
Nicole Whitesides EOM Il 8039

Phone#
465-8767

SERO Regional Office Support

Y

JDO/HAP ELIGIBILITY TEAM 1

JDO/HAP ELIGIBILITY TEAM 2

NAME Position PCN# Phone#
Linda Perry ET I 8115  465-2922
April Carpenter-McVay  ET I 8622  465-3205
Marisol Iniguez ET I 8380  465-3060
VACANT ET Il 3901 TBD
VACANT ET I 8217 465-6366
*Evonne Mason ETI 8220 465-6364
*Lisa Vanderpool ET I 8291  465-3349
*Evanne Katasse-Roberts ET | 8292  465-3095
*Nina Tomlinson ET I 8455  465-6819
*Debra Williams ETI 8293 465-3059
Job Share
*Trina Nguyen ET | 8219  465-6451
Job Share

*SEASONAL WORKERS FOR HAP

NAME Position PCN# Phone#t
Misty Browne ETIV 8661 465-3220
NAME Position PCN# Phone#
VACANT ET I 8119 TBD
VACANT ET I 8290 465-6387
VACANT ET I 8140  465-3056
Sharon Zuboff ET I 8212  465-3097
Kathleen Peterson ET I 8044  465-1103
Pamela Miller ET Il 8196  465-8971
Suzanne Dutson ET I 8456 465-3219
Stephanie Masse ETI 8085  465-3264
Brenda Chapman ET I 8569  465-1102
Holly Papasodora ET NI 8404  465-4915
Angela Moyo ET I 8183 465-4986
Caroline Grant ET I 8504  465-4901

Juneau Downtown - Satellite Office
350 Main StRm 316 465-3205
Juneau AK 99801 FAX: 465-2002

THIS OFFICE IS STAFFED ON A ROTATING
BASIS WITH ET Ills FROM JDO

CLERICAL TEAM - JUNEAU/HAP

NAME Position PCN# Phone#

Audra Clement OA IV 8332 465-6699
Frank Lane OAll 8294 465-3010
VACANT OAIl 8243 465-6699
TaliaJackson OAIl 8338 465-2899
VACANT OAIl 8086 465-5248

Name Position PCN Phone #
Jeanne Young AAIl 8515 228-7128
BETHEL DISTRICT OFFICE

PO BOX 365 BETHEL AK 99559
460 Ridgecrest Dr Bethel 99559
543-2686 or 800-478-2686

FAXES: 543-2650 or 888-443-2650

NAME Position PCN# Phone#t
Dave White (Acting) EOM | 8303 543-0131
NAME Position PCN#  Phone#t
Dave White ET NI 8120 543-0136
Lisa Wulvik ET Nl 8317 543-0134
Agnes Gregory ET I 8090 543-0140
Diane Japhet ET I 8421 543-0139
Harvey Anvil ET Il 8079  543-0132
Katherine Egoak ET I 8323  543-0138
Cheryl Offt ET I 8584 543-0125
Elijah Miller ET I 8451 543-0141
Robert Carpenter ET Nl 8031  543-0130

CLERICAL TEAM - BETHEL

NAME Position PCN# Phonet

Mary Ann Watson OA IV 8161 543-0124

Mosessa Aluskak OAIll 8369 543-0122

Janet Lewis OAIl 8503 543-0137
17




August 15, 2018

Child Care Licensing Team CHiLD CARE PROGRAM OFFICE PROGRAMS: Child Care Eligibility and Benefits Unit
Child Care Assistance Name Position PCN # Phone #
Name Position ~ PCN # Phone # Alaska Inclusive Child Care (Alaska IN!) Janice Braden Prog Coord I 213079  269-4508 [
Staci Collier ccLs 3989 269-4518 | Child Care Grant
Child Care Licensing v
Child Care Resource & Referral
v Eligibility and Benefits Team
Name Position T http://dhss.alaska.gov/dpa/Pages/ccare/default.aspx
Joseph Fish ProjAsst  05-2307 269-4511 Name Easition BLn# Phone #
Ambra Mavis PAAII 21-2052 269-3417 |5 |
Name Position PCN#  Phone#
Y Marcey Bish Program Manager 8659 269-4784 € Cindy Adams PAAI 21-3109 269-4673
- - - Ronda Buckingham PAAI 8624 269-4509
Central South Region — Licensing Matt Bockhorst PAA | 8523 269-4669
Billy Macon ETI 8240 269-6430
Name Position PON#  Phone# A 4 Savitry Brower ETI 05-3516  269-5661
Melanie Briggs CCLsl 05-2314 269-4667 Child Care Operations Team
Dianne Collins ccas| 05-2322 269-4516 v
Lewis Watson caLs| 05-2306 269-4570 Name Position PCN # Phone #
Judie Klemmetson * CCLSI 05-2316 465-8441 Vacant Prog Coord | 05-2304 269-4516 Admin Team
Vacant * ccas| 05-2302 465-5431 Jodi Clark AA Il 21-3090 269-4671 —
Mariana Moreno-Goodwin * CCLSI 05-3517 465-1768 iName Bosition PCN # Phone #
Vacant OAIl 21-3062 269-4670 P
Terrell Amos OAIll 05-2321 269-4600 P
A 4
Central North Region — Licensing \ 4
Child Care Quality Team Accounting Team
Name Position PCN # Phone #
Diana Browne ccLs i 21-3089  269-4678
Name Position PCN # Phone #
Brittany Stephens CCLS | 05-2312 269-2014 Christina Hulquist Prog Coord Il 05-2303 269-3439 Name Position PCN # Phone #
James Benedict ccLs| 05-2313  269-4507 Robert Jackson ATl 21-2031  269-4512 P
Claudia Essley ~ CCLS | 05-2319 451-3192 Vacant Prog Coord | 21-2028 269-7667 Rivkah Stansfield ATI 05-2310 269-5692 P
Kenneth Carr ~ CCLS | 05-2318 451-3121 Samantha Ray Proj Asst 21-3045 269-4681 Evelyn Falzerano AC 8538 269-4841 >
Penny Watson ~ ccLs | 05-2320 451-3181

South Central Regional Office
Frontier Building

Physical: 3601 C Street, Suite 140
Anchorage, AK 99503

Mailing: PO Box 241809
Anchorage, AK 99524

Phone: 269-4500

Faxes: 269-4536/269-1064
Toll Free: 1-888-268-4632
Toll Free Fax: 1-888-224-4536

Child Care Program Office Addresses

Southeast Regional Office *
Goldstein Building

Rooms 512 -517

130 Seward St. Suite 512
Mailing P.O. Box 110640 Fax:
Juneau, AK 99801-1894

Phone: 465-4756
465-6982

Physical

Northern Regional Office ~
Nerland Building
5424 Aven ue, Suite 212 Phone: 451-3198

451-3196

Physical
Mailing same as above Fax:

Fairbanks, AK 99701

18




Operations Support Section

E-Mail: DPATraining@alaska.gov

Division of Public Assistance August 15, 2018
P.O. Box 110640
Juneau, AK 99811-0640
Phone: 465-3347
Faxes: 465-5154 / 465-5254
Name Position  PCN # Phone #
Aimee Olejasz Div Ops Mgr 8213 465-8826
Website: http://dpaweb.hss.state.ak.us/training/
4 Phone: 269-7860
~staffdevelopment [VEETRLE
& Iraining 3601 C Street, Suite 814
Anchorage, AK 99503
Name Position PCN # Phone #
Andrew Spath TSI 8165 269-7864
\ 4
Y 4

Southeast Region Training
10002 Glacier Hwy, Ste. 200
Juneau, AK 99801

FAX: 465-4657

Name Position PCN #
EdwellJohn TSIl 8210

Child Care Training
3601 C Street, Suite 814
Anchorage, AK 99503

269-7680
FAX: 269-7869

Name Position PCN # Phone #
Shane Southwick TSI 02-7625 269-7975

Staff Development & Training
3601 C Street, Suite 814
Anchorage, AK 99503

269-7860

FAX: 269-7869

Name Position
Kristin Shindle TS
Lisa Baldwin TS
Karen Brenneman TSI
Alicia Mitchell TSI
Angela Nelson OAIll

PCN #

8309
8422
8308
8613
8339

Phone #

269-7930
269-7861
269-7866
269-5244
269-7860
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Departmental Support
For the Division of Public Assistance

August 15, 2018

3601 C Street, Suite 434
Anchorage, AK 99503

PUBLIC
PI INFORMATION
TEAM

FMS Information System Offices

DPA LIAISON:

Paul Schoenbom, Data Processing Manager Il 269-7837 DPA LIAISONS:

3601 C Street, Suite 434 Fax: 561-7685 Katie Marguette ** Director of Public Affairs 269-7867

Anchorage, AK 99503 ** production and management of
ARIEEISCMSICCISDPA IVR communication materials in the areas of design
HSS Trackood Stamp Calculator and printed publications, web development,

public relations, media/visual information,

and Luminist
and Internet/intra net

E-Mail: mailto:EISHELP@Alaska.gov
Debbie McDonald ** Publication Specialist1ll 269-7865
Website:h https://DPAworks.dhss.alaska.gov/ ** provides support for SDT Training site,

and online learning material.

Anchorage — Fax: (907) 334-2671
Juneau — Fax: (907) 465-3068

A

Analyst Programmers
and Data Processing Technicians

Name Position PCN#  Phone# o Information Technology Services
Brady Greene A/PIV 8241 269-7845
T Homen oW 8530 269.7842 . CUSTOMER SERVICES AND NETWORK SERVICES
. Call Center Information:
Bruce Walling A/PIV 8407 269-7838 .
Darlene Lee A/P Il 8144 269-7881 Local Anchorage ~~~ E-Mails:
BrandonKennedy  A/PII 8426 269-7858 AEDIPEASIACNG, () et | http://in.dhss.ak.local/ITS/contacts.htm

“Help Desk” Fax: (907) 269-0141

Alexandria Knox DPTI 8361 269-7844
Customer Services Website:
Vacant A/PIV 8531 269-7834 Local Fairbanks ~~~ http://in.dhss.ak.local /ITS/default.htm
Vacant A/P Il 8340 269-7856 “Help Desk” Phone: (907) 451-3125
Vacant A/P 1l 8395 269-7882 Local Juneau ~~~ Network Services Website:

Vacant DPTII 8360 269-7847 “Help Desk” Phone: (907) 465-8200 |
“Help Desk” Fax: (907) 465-8150

htto://in.dhss.ak local/ITS/i I

* Statewide Toll-Free ~~~
“Help Desk” Phone: 1-888-484-5763 (1-888-ITHLPME)

* (This toll-free number will NOT work from the local Anchorage, Fairbanks, or Juneau vicinities.)



https://dpasysops.dhss.alaska.gov/production/
mailto:eishelp@alaska.gov
http://internal.hss.state.ak.us/ITS/its_cs.htm
http://internal.hss.state.ak.us/ITS/contacts.htm
http://Internal.HSS.State.AK.US/ITS/its_NS.htm

Division of Public Assistance

Administrative Services — ADMINISTRATIVE SERVICES — August 15, 2018

Division of Public Assistance
350 Main Street, Suite 330
P.O. Box 110640
Juneau, AK 99811-0640

HUMAN RESOURCES -- FINANCIAL MANAGEMENT -- ACCOUNTING

Phone: 465-3348

Fax: 465-5031
Name Position PCN# Phone#
Jessica Bogard Admin Operations Mgr Il 8123 465-6341
A\ 4 Y
Human Resources Liaison
Division Admin Liaison Financial Management Support
Credit Cards
. Name Position PCN# Phone#
Name Position PCN # Phone #
. . . Chris Madsen Admin Officerll 9137 465-1754
Kari Lindsey Admin Officer | 02-7485 465-3348
Y
A 4
Work Services/RSA Desk WIC/EBT Reconciliation/
Federal Reporting

Name Position PCN # Phone #

Rachel Turner  Admin Assist il 07-5985 465-5935 Name Position BCN#  Phone#
Kimberly Essary Accountant Il 1737 465-8259
Nove Barril Acct Tech llI 0613 465-3107

' Y

Director’s Office

Heating Assistance/Division Payables/ 350 Main Street. Room 304

Receivables Juneau, AK 99801
Name Position PCN# Phone #
Name Position PCN# Phone# Vacant AAl 8637 465-2680

Vacant ATI 8209 465-2340 Sharon Marvin OA 8122 465-3347




Division of Public Assistance

Family Nutrition Services — FAMILY NUTRITION SERVICES OF ALASKA —
Division of Public Assistance wiIC — Women, Infants & Children Program
130 Sewaord Street(,):o;m 508 FMNP - Farmer’s Market Nutrition Program August 15, 2018
: b .2;x919181110612 SFMNP - Senior Farmer’s Market Nutrition Program
uneau, : CSFP — Commodity Supplemental Food Program
Phone: 465-3100 SNAP-ED — Supplemental Nutrition Assistance Program
Fax: 465-3416 BFPC — Breastfeeding Peer Counseling Program
http://dhss.alaska.gov/dpa/Pages/nutri/default.aspx DPA - WIC
- - 130 Seward Street, Room 508
Public Assistance A.nalyst 1l P.O. Box 110612
3601 C Street, Suite 434 Health Program Manager Juneau, AK 99801
Anchorage, AK 99503 P
Dietician |
Name PCN# Phone# Fax# Name PCN# Phone # WIC & Community Nutritionist
] ——— — WIC/SNAP ED & Community Nutritionist
Julieann Dahlke 8645 269-8446 269-1032 Kathleen Wayne 1528 465-8636 I Name PCN#  Phone# Fax#
llona Singh 1589 465-3388 465-3416
Program Coordinator — Juneau
Assistant Manager
v DPA — WIC
DPA - WIC Dietian Il 3601 C Street, Suite 814
130 Seward Street, Room 508 CIinic-Breastfeeding Coordinator P.O. Box 240249
P.O. Box 110612 > Anchorage, AK 99524-2049
Juneau, AK 99811-0612 Name PCN # Phone # Fax # .
= — — — Program Coordinator I
same T 2 Dana Kent 1499 465-5322 465-3416
Name PCN# Phone# Fax #
Julie Walker 1567 465-8629 465-3416
Krista Jordan N14001 269-3459 269-1032
A —¥
Vendor Management / FMNP
Clerical S t i s
e"Ci\A l:F’F’O" Program Coordinator 4 Dietitian Il = Juneau
N PCN# Pl : Fax WIC Nutrition Services Coordinator
Name PCN# Phone# Fax #
Sandra Harbanuk 1347 465-4704 465-3416 Name PCN#  Phone#  Faxi
Ella Stults 1055  465-3100 465-3416 JenniferJohnson 1465  465-8104 465-3416
‘ v
Project Assistant Project Assistant
Name PCN# Phone#  Fax# Name PCN# Phone#  Fax#
Erin Fahsholtz 1697 465-8630 465-3416 Vacant 1698 465-6399 465-3416
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http://health.hss.state.ak.us/dpa/programs/nutri/default.htm

Directors Office
Division of Public Assistance
P.O. Box 110640
Juneau, AK 99811-0640

465-3347
465-5154

Phone:
Fax:

Division of Public Assistance

Child Care Services / Staff Development &

— DIVISION OPERATIONS SECTION —

Training

Family Nutrition Programs / Policy & Program Development/
Program Integrity & Analysis/Field Services Support

August 15, 2018

Name Position PCN # _Phone #
Aimee Olejasz Division Operations Mgr 8213 465-8826
A A
Marcey Bish — Public Asst Programs Officer Tammie Walker - Chief of Field Services Andrew Spath — Training Specialist Il
Child Care Services PCN - 8659 Field Services Support Unit PCN -8121 Staff Development & Training PCN - 8165
3601 C Street, Suite 140 Phone: 269-4784 3601 C Street, Suite 460 Phone: 269-7875 3601 C Street, Suite 814 Phone: 269-7975
Anchorage, AK 99501 Fax: 269-4520 Anchorage, AK 99503 Fax: 269-3099 Anchorage, AK 99503 Fax: 269-7869
A

Program Integrity & Analysis — Juneau
P.O. Box 110640

Phone: 465-3360

Juneau, AK 99811-0640 Fax:  465-3651
Name Position PCN# Phone #

Claudia Cook Prog Coord5056 4655838
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Directors Office
Division of Public Assistance
P.O. Box 110640
Juneau, AK 99811-0640

Division of Public Assistance
— DIRECTOR’S OFFICE —
EIS Replacement Project
Office

EIS Replacement Project Office
3601 C Street, Suite 1250
P.O. Box 240249

Anchorage, AK 99503 Fax: 334-0868
Name Position PCN # Phone #
Tracy Mack Business Manager T017 3340861

August 15, 2018
Name Position PCN # Phone #
Serafine Bourne Project Asst 06-8534 3340864

Phone: 465-3347
Fax: 465-5154
_Name

Daniel Varela
Vacant

Positi

Project Analyst
Project Analyst

PCN # Phone # Name
016 334-0863 Lori Perko
(0]:10] 2692096

Position

Project Analyst

PCN #

TOO03

Phone #

334-0865
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